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Qualification titles covered by this specification

Edexcel Level 2 BTEC First Certificate in Health and Social Care

Edexcel Level 2 BTEC First Diploma in Health and Social Care

These qualifications have been accredited to the National Qualifications Framework (NQF) and
as such are eligible for public funding as determined by the DfES under Sections 96 and 97 of
the Learning and Skills Act 2000.

The qualification titles listed above feature in the funding lists published annually by the DfES
and on the regularly updated website www.dfes.gov.uk/. The NQF Qualification Accreditation
Numbers (QANs) should be used by centres when they wish to seek public funding for their
learners. The QANs for these qualifications are listed in Annex A.

These qualification titles are as they will appear on the learner’s certificate. Learners need to be
made aware of this when they are recruited by the centre and registered with Edexcel.
Providing this happens, centres are able to describe the programme of study leading to the
award of the qualification in different ways to suit the medium and the target audience.
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Introduction

This document contains the units and associated guidance for the National Qualifications
Framework (NQF) Edexcel Level 2 BTEC First Certificate and BTEC First Diploma in Health
and Social Care. Each unit sets out the required outcomes and content and includes advice
regarding appropriate delivery and assessment strategies. This guidance contains further details
of the assessment and quality assurance of these qualifications. It also includes advice about
Edexcel’s policy regarding access to its qualifications, the design of programmes of study and
delivery modes.

Structure of the qualification

The Edexcel Level 2 BTEC First Certificate in Health and Social Care is a three-unit
qualification consisting of two core units plus one specialist unit.

The Edexcel Level 2 BTEC First Diploma in Health and Social Care is a six-unit qualification
consisting of two core units plus four specialist units.
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Edexcel Level 2 BTEC First Certificate in Health and Social Care structure

The Edexcel Level 2 BTEC First Certificate in Health and Social Care consists of two core
units plus one specialist unit.

BTEC First Certificate structure

Core units — complete both units

1 Communication and Individual Rights within the Health and Social Care Sectors

2 Individual Needs within the Health and Social Care Sectors

Specialist units — choose one unit

3 Vocational Experience in a Health or Social Care Setting *

4 Cultural Diversity in Health and Social Care

5 Anatomy and Physiology for Health and Social Care

6 Human Lifespan Development

* This unit includes 60 hours of mandatory work experience and is recommended.
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Edexcel Level 2 BTEC First Diploma in Health and Social Care structure

The Edexcel Level 2 BTEC First Diploma in Health and Social Care consists of two core units
plus four specialist units.

BTEC First Diploma structure

Core units — complete both units

1 Communication and Individual Rights within the Health and Social Care Sectors

2 Individual Needs within the Health and Social Care Sectors

Specialist units — choose four units

3 Vocational Experience in a Health or Social Care Setting *

4 Cultural Diversity in Health and Social Care

5 Anatomy and Physiology for Health and Social Care

6 Human Lifespan Development

7 Creative and Therapeutic Activities in Health and Social Care

8 Health and Social Care Services

9 The Impact of Diet on Health

* This unit includes 60 hours of mandatory work experience; it is strongly recommended 
that this unit is taken by all learners.
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Key features

BTEC Firsts are designed to provide specialist work-related qualifications in a range of sectors.
They have been developed to provide a preparation for employment and/or to provide career
development opportunities for those already in work. They link to the National Occupational
Standards for the sector where these are appropriate and are supported by the relevant National
Training Organisations (NTOs) or Sector Skills Council (SSC). On successful completion of
these qualifications, learners may progress into, or within, employment and/or continue their
study in the vocational area.

National Occupational Standards

BTEC Firsts are designed to relate to the National Occupational Standards in the sector which
in turn form the basis of the National Vocational Qualifications (NVQs). BTEC Firsts do not
purport to deliver occupational competence in the sector, which should be demonstrated in a
work context. However, the qualifications provide much of the underpinning knowledge for the
National Occupational Standards, as well as developing practical skills in preparation for work
and possible achievement of NVQs in due course.

Each unit identifies relevant aspects of the National Occupational Standards that are addressed
by the outcomes and content of the unit. The Edexcel Level 2 BTEC Firsts in Health and Social
Care provide underpinning knowledge towards the Level 2 Health and Social Care National
Occupational Standards.

BTEC First Certificate and BTEC First Diploma in Health and Social Care

The Edexcel Level 2 BTEC First Certificate and BTEC First Diploma in Health and Social
Care are designed to develop knowledge and understanding required in the health and social
care sectors and to focus on:

• providing opportunities to acquire skills and knowledge which are transferable and will
enable individuals to meet changing circumstances, whether these arise from a shift in their
own status or employment, or general changes in health and social care practice, provision
or environment

• providing opportunities for learners to gain a nationally recognised vocationally specific
qualification to enter employment as a health or social care worker, or progress to other
vocational qualifications such as BTEC National Diploma in Health Studies, Care or Early
Years, or the GCE in Health and Social Care

• developing the knowledge, understanding and skills of learners to meet the needs of the
health and social care sectors

• the role of the health or social care worker, their relationship with patients/service users and
their responsibilities towards patients/service users and the wider health and social care
sectors

• providing opportunities for learners to focus on the development of the major key skills and
the wider key skills in context, such as improving own learning and performance and
working with others

• providing opportunities for learners to develop a range of skills and techniques, personal
qualities and attributes essential for successful performance in working life.
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BTEC First Certificate

The three-unit BTEC First Certificate offers an introductory vocational qualification that
focuses on aspects of employment. Equally, the BTEC First Certificate offers a focused
qualification for learners who wish to follow a shorter programme of study that is already
related to an aspect of employment that they wish to move into. As such, the BTEC First
Certificate offers a qualification which can extend the study, and provide vocational emphasis,
for learners in their main programme of study.

BTEC First Diploma

The six-unit BTEC First Diploma offers a specialist qualification that focuses on particular
aspects of employment within the sector. As such, the BTEC First Diploma offers a
qualification which can extend the study, and provide vocational emphasis, for learners in their
programme of study. Equally, the BTEC First Diploma offers a focused qualification for
learners, particularly more mature learners, who wish to follow a programme of study that can
be directly related to their work experience or to an aspect of employment that they wish to
move into in due course.

Unit format

The units in BTEC First qualifications all have a standard format which is designed to provide
clear guidance on the requirements of the qualification for learners, assessors and those
responsible for monitoring national standards.

Each unit is set out in the following way.

Unit title, learning hours and NQF level

The unit title is accredited by QCA and this form of words will appear on the learner’s
Notification of Performance. In BTEC First qualifications each unit consists of 60 guided
learning hours.

Description of unit

A brief description of the overall purpose of the unit is given, together with the key areas of
study associated with the unit.

Summary of learning outcomes

The outcomes of the unit identify what each learner must do in order to pass the unit.

Content

This section picks up highlighted words from the outcomes and amplifies the content coverage
required when addressing the outcomes. The content section will often have lists of topics; care
should be taken to note those that begin with ‘eg’, where the list is merely indicative, and those
that do not, where all aspects of the listed topics should be covered.

Assessment criteria

Each unit contains statements of the evidence that each learner should produce in order to
receive a pass, merit or distinction grade. It is important to note that the merit and distinction
grading criteria refer to a qualitative improvement in the learner’s evidence. Learners should
not be asked to perform additional tasks or work to that required of all learners including those
who achieve a pass grade.
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Essential information for teachers

This section is designed to provide additional guidance and amplification related to the unit to
support teachers/deliverers and assessors. Its subsections are as follows:

• Delivery strategies — offers guidance about possible approaches to delivery. This advice is
based on the more usual delivery modes but is not intended to rule out alternative
approaches.

• Assessment strategies — provides advice about the nature and type of evidence that
learners might produce in order to pass the unit or achieve the higher grades. This section
should be read in conjunction with the assessment criteria

• Links — sets out links with other units within the qualification. These could be used to
ensure that learners can relate different aspects within the qualification and offer
opportunities for integration of learning, delivery and assessment. Links to the
Occupational Standards and/or the key skills will be highlighted here

• Resources — identifies any specialist resources needed to allow learners to generate the
evidence required by each unit. The centre will be asked to ensure that any requirements are
in place when seeking approval from Edexcel to offer the qualification

• Suggested reading — provides a range of resource material that will support a programme
of study for the unit such as textbooks, videos, magazines, journals, other publications and
websites.

Key skills

This section identifies where there may be opportunities within the qualification for the
generation of evidence to meet the requirements of key skills units. Assessors should take care
to become familiar with the key skills standards and evidence requirements and not rely on the
contents of this section when presenting key skills evidence for moderation.
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Assessment and grading

The purpose of assessment is to ensure that effective learning of the content of each unit has
taken place.

Assignments should ensure coverage of all criteria in the unit as set out in the Assessment
criteria grid for each unit. It is advised that criteria are clearly indicated on each assignment to
provide a focus for learners (for transparency and to help ensure that feedback is specific to the
criteria) and to assist with internal standardisation processes. Tasks/activities should enable
learners to produce evidence that directly relates to the specified criteria.

Assignments constructed by centres should be valid, reliable and fit for purpose, building on the
application of the assessment criteria. Centres should use a variety of assessment methods,
including case studies, assignments and work-based assessments, along with projects,
performance observation and time-constrained assessments. Centres are encouraged to place
emphasis on practical application of the assessment criteria, providing a realistic scenario for
learners to adopt and making maximum use of practical activities and work experience. The
creation of assignments that are fit for purpose is vital to achievement by learners and their
importance cannot be over emphasised.

When reading the Assessment criteria grids, and designing assessment instruments, centres
should note that learners should not be required to undertake additional tasks to achieve a
merit/distinction grade but provide evidence that is qualitative in its nature. Centres are
encouraged to look across each Assessment criteria grid to identify common topics within units
and assess learners’ work according to the level that they have achieved as determined by the
assessment criteria.

A three-point grading scale of pass, merit and distinction is applied to all internal units.

All assessment for BTEC Firsts is criterion referenced, based on the achievement of specified
outcomes. Each unit has specified criteria to be used for grading. A summative unit grade can
be awarded at pass, merit or distinction:

• to achieve a ‘pass’ a learner must have satisfied all the pass criteria

• to achieve a ‘merit’ a learner must additionally have satisfied all the merit criteria

• to achieve a ‘distinction’ a learner must additionally have satisfied all the distinction
criteria.

Learners who complete the unit but who do not meet all the pass criteria are graded
‘unclassified’.
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Achieving a pass on a BTEC First qualification

To achieve a qualification a learner must achieve units against the programme structure for
which they are registered. Centres must ensure that learners take a valid combination of units,
for example taking all compulsory units and observing any stated rules of combination.

The grading points awarded for each unit determine whether a learner has achieved a pass
overall.

The following rule will be used as a basis for awarding each qualification:

BTEC First Certificate and BTEC First Diploma

All units internally assessed: P = 2, M = 4, D = 6

Learners must
complete all
designated units:

Learners must
achieve a
minimum score of
2 points
(pass grade) on:

Learners must
achieve a
minimum overall
points score of:

BTEC First Certificate 3 units 3 units 6 points

BTEC First Diploma 6 units 5 units 12 points

In order to achieve a pass in the First Diploma qualification, learners must meet the pass
requirements for Units 1 and 2.

Awarding an overall grade

Each qualification will have an overall grade or grades awarded at ‘pass’, ‘merit’ or
‘distinction’. The overall grades will be calculated on the total points achieved from each unit.
Each grade will be determined by fixed grade boundaries.

Tables that clearly define boundaries for all overall grades are published on the Edexcel
website within Recording Your Achievement documents. Centres must make these
available to learners at the start of their course. This will enable them to track their progress
towards an overall grade. The overall qualification grades will be as follows:

• BTEC First Certificate — one grade ie P, M or D

• BTEC First Diploma — one grade ie P, M or D.

Certification for BTEC Firsts will show the overall grade if the full qualification is achieved as
well as details of performance in individual units.

Accreditation of Prior Learning (APL)

Edexcel encourages centres to recognise learners’ previous achievements and experience
through APL. Learners may have evidence that has been generated during previous study or in
their previous or current employment or whilst undertaking voluntary work that relates to one
or more of the units in the qualification. Assessors should assess this evidence against the
national standards in the specifications in the normal way. As with all evidence, assessors
should be satisfied about the authenticity and currency of the material when considering
whether or not the outcomes of the unit have been met.

Full guidance about Edexcel’s policy on APL is provided on our website: www.edexcel.org.uk.
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Quality assurance

Edexcel’s qualification specifications clearly set out the standard to be achieved by each learner
in order to achieve the award of the qualification. This is covered in the statement of outcomes
and assessment criteria in each unit. Further guidance on assessment is contained in the
Essential information for teachers section of each unit.

Edexcel operates a quality assurance process which is designed to ensure that these standards
are maintained by all assessors and verifiers. It achieves this through the following activities.

Internal verification

Centres are required to have in place processes that ensure that each assessor’s decisions are
reviewed to ensure that they are correctly interpreting and applying the standards set out in the
specifications. The system used to do this is a matter for individual centres and Edexcel fully
supports the use of the centre’s own quality assurance systems where this ensures robust
internal standardisation.

External verification

Edexcel will sample assessors’ decisions using subject-specialist external verifiers. For BTEC
Firsts this process will follow the National Standards Sampling (NSS) protocol. This learner
work must have been internally assessed. Additionally, at least 50 per cent of submitted work
must have been internally verified.

Centres should refer to the External Verification of BTEC NQF Level 2/3 — Centre Guidance
(updated annually). This information may also be found on the Edexcel website:
www.edexcel.org.uk: Services for centres: FE Colleges and Schools: Quality Assurance — FE:
Guidance documents for centres

Risk assessment

Edexcel has an approval process which creates a quality profile of each programme in each
centre and for the centre as a whole. This profile contributes to the determination of the nature
of external verification activity for each programme and will also be used to initiate other
quality control measures by Edexcel.

Approval

Centres will be allowed ‘accelerated approval’ for a new programme where the centre already
has approval for a programme that is being replaced by the new programme. Other centres
wishing to offer a vocational area for the first time will need to apply for approval to offer the
programme.

Centres that have not previously offered BTEC qualifications will first need to apply for, and
be granted, centre approval before they can apply for approval to offer the programme.

When a centre applies for approval to offer a BTEC qualification they will be required to enter
into an approvals contract.

The approvals contract is a formal commitment by the head or principal of a centre to meet all
the requirements of the specification and linked codes or regulations. Sanctions and tariffs will
be applied if centres do not comply with the contract. This could ultimately result in the
suspension of certification or withdrawal of approval.
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Programme design and delivery

The BTEC First qualifications consist of core units (which are mandatory) and specialist units.
These specialist units are designed to provide a specific focus to the qualification. Required
combinations of specialist units are clearly set out in relation to each qualification in the
defined qualification structures provided in this document.

In BTEC First qualifications each unit consists of 60 guided learning hours. The definition of
guided learning hours is ‘a notional measure of the substance of a qualification’. It includes an
estimate of time that might be allocated to direct teaching, instruction and assessment, together
with other structured learning time such as directed assignments or supported individual study.
It excludes learner-initiated private study. Centres are advised to consider this definition when
planning the programme of study associated with this specification.

Mode of delivery

Edexcel does not define the mode of study for BTEC First qualifications. Centres are free to
offer the qualifications using any mode of delivery that meets the needs of their learners. This
may be through traditional classroom teaching, open learning, distance learning or a
combination of these. Whatever mode of delivery is used, centres must ensure that learners
have appropriate access to the resources identified in the specifications and to the subject
specialists delivering the units. This is particularly important for learners studying for the
qualification through open or distance learning.

Learners studying for the qualification on a part-time basis bring with them a wealth of
experience that should be utilised to maximum effect by tutors and assessors. Assessment
instruments based on the learners’ work environment should be encouraged. Those planning the
programme should aim to enhance the vocational nature of the BTEC First qualification by:

• liaising with employers to ensure a course relevant to the specific needs of learners

• accessing and using non-confidential data and documents from learners’ workplaces

• including sponsoring employers in the delivery of the programme and, where appropriate,
in the assessment

• linking with company-based/workplace training programmes

• making full use of the variety of experience of work and life that learners bring to the
programme.

Resources

BTEC First qualifications are designed to prepare learners for employment in specific sectors.
Physical resources need to support the delivery of the programme and the proper assessment of
the outcomes and therefore should normally be of industry standard. Staff delivering
programmes and conducting the assessments should be fully familiar with current practice and
standards in the sector concerned. Centres will need to meet any specialist resource
requirements when they seek approval from Edexcel.

Any centre wishing to run an Edexcel Level 2 BTEC First Certificate or Diploma in Health and
Social Care should ensure that:

• the qualifications of members of the programme team are appropriate to the health and
social care sectors eg professional qualifications in nursing, social work, health visiting,
occupational therapy and/or a degree in a relevant subject such as sociology, psychology or
other health-related subjects
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• the occupational experience of the programme team is relevant and there is evidence of
recent and continuing professional development

• if the ‘vocational experience’ unit is undertaken by learners, workplace mentors/supervisors
are identified to support learners on work experience — See Annex H: Guidance for work
experience.

The Edexcel Level 2 BTEC First Certificate and BTEC First Diploma in Health and Social
Care have been developed in such a way as to enable centres to design their own programmes
according to the availability of work experience. If work experience cannot be accessed by
learners, units should be chosen that can be successfully delivered in the classroom, preferably
with some guest speakers and visits to relevant settings. Unit 3: Vocational Experience in a
Health or Social Care Setting requires a minimum of 60 hours of work experience, whilst
some of the specialist units, eg Unit 7: Therapeutic and Creative Activities in Health and Social
Care, also require access to health or social care settings. Centres are advised to include some
work experience in their learning programme if possible.

Supporting materials for Unit 3: Vocational Experience in a Health or Social Care Setting are
available through the Trident Trust.

Delivery approach

It is important that centres develop an approach to teaching and learning that supports the
specialist vocational nature of the BTEC First qualifications. The specifications contain a
balance of practical skill development and knowledge requirements, some of which can be
theoretical in nature. Tutors and assessors need to ensure that appropriate links are made
between theory and practice and that the knowledge base is applied to the sector. This will
require the development of relevant and up-to-date teaching materials that allow learners to
apply their learning to actual events and activity within the sector. Maximum use should be
made of learners’ experience.

Access and recruitment

Edexcel’s policy regarding access to its qualifications is that:

• the qualifications should be available to everyone who is capable of reaching the required
standards

• the qualifications should be free from any barriers that restrict access and progression

• there should be equal opportunities for all wishing to access the qualifications.

Centres are required to recruit learners to BTEC qualifications with integrity. This will include
ensuring that applicants have appropriate information and advice about the qualifications and
that the qualification will meet their needs. Centres should take appropriate steps to assess each
applicant’s potential and make a professional judgement about their ability to successfully
complete the programme of study and achieve the qualification. This assessment will need to
take account of the support available to the learner within the centre during their programme of
study and any specific support that might be necessary to allow the learner to access the
assessment for the qualification. Centres should also show regard for Edexcel’s policy on
learners with particular requirements.
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Centres will need to review the profile of qualifications and/or experience held by applicants,
considering whether this profile shows an ability to progress to a Level 2 qualification. For
learners who have recently been in education, the profile is likely to include one of the
following:

• a BTEC Level 1 Introductory Certificate and/or Introductory Diploma

• a standard of literacy and numeracy supported by a general education equivalent to four
GCSEs at grades D–G

• related work experience

• other related Level 1 or 2 qualifications.

More mature learners may present a more varied profile of achievement that is likely to include
experience of paid and/or unpaid employment.

Restrictions on learner entry

BTEC First qualifications are accredited on the National Qualifications Framework (NQF) and
are available for learners aged 16 and over.

Additionally, the majority of BTEC First qualifications are available to learners aged 14–16 to
enhance their curriculum and to gain experience of vocational skills preparing them for work.

In particular sectors the restrictions on learner entry might also relate to any physical or legal
barriers, for example people working in health, care or education are likely to be subject to
police checks.

The Edexcel Level 2 BTEC First Certificate in Health and Social Care and the Edexcel Level 2
BTEC First Diploma in Health Social Care are available to learners aged 14 and over, and are
listed on the DfES funding lists Section 96 and Section 97.

Access arrangements and special considerations

Edexcel’s policy on access arrangements and special considerations for BTEC and Edexcel
NVQ qualifications aims to enhance access to the qualifications for learners with disabilities
and other difficulties (as defined by the Disability Discrimination Act 1995 and the
amendments to the Act) without compromising the assessment of skills, knowledge,
understanding or competence.

Further details are given in the policy Access Arrangements and Special Considerations for
BTEC and Edexcel NVQ Qualifications, which is on the Edexcel website
(www.edexcel.org.uk). This policy replaces the previous Edexcel policy (Assessment of
Vocationally Related Qualification: Regulations and Guidance Relating to Learners with
Special Requirements, 2002) concerning learners with particular requirements.
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Key skills

All BTEC First qualifications include a mapping and/or signposting of key skills. These are
transferable skills, which play an essential role in developing personal effectiveness for adult
and working life and in the application of specific vocational skills.

In each unit the opportunities for the generation of evidence for key skills are signposted. These
are indicative links only. Staff will need to become familiar with key skills standards and their
evidence requirements and they are advised not to rely on the signposting in the units when
presenting key skills evidence for moderation. Centres should refer to the QCA website
(www.qca.org.uk) for the latest key skill standards.

Key skills provide a foundation for continual learning. They enable and empower individuals
who inevitably face a series of choices in work, education and training throughout their lives.
Current and future initiatives such as learndirect, lifelong learning, and widening participation
all require a more flexible population in the workplace and key skills play a role in setting the
framework.

Learners need the chance to show current and future employers that they can:

• communicate effectively, in a variety of situations, using a wide range of techniques

• work well with others — individuals or teams — so that work can be properly planned and
targets met

• manage their own development, so that they are always ready to take on the challenges of
change and diversification

• use number, not just within routine tasks and functions but to help them be more effective
and efficient in all they do

• use ICT in a range of applications to support all aspects of their role

• solve problems in a variety of circumstances.
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The wider curriculum

The study of the Edexcel Level 2 BTEC First Certificate and Diploma in Health and Social
Care provides opportunities for the learner to develop an understanding of spiritual, moral,
ethical, social and cultural issues and an awareness of environmental issues, health and safety
considerations, and European developments. These wider curriculum opportunities are
indicated in the units as appropriate. Mapping of wider curriculum opportunities issues is
provided in Annex D.

The Edexcel Level 2 BTEC Firsts in Health and Social Care make a positive contribution to
wider curricular areas as appropriate.

Spiritual, moral, ethical, social and cultural issues

The specification contributes to an understanding of:

• spiritual issues through an appreciation of the spiritual dimension to health and social care
work, particularly in the recognition of diversity. The issues are implicit throughout the
qualification but Units 1, 2, 3, 4, 6 and 8 provide scope for more detailed exploration of the
issues and the implications for practice

• moral and ethical issues are encountered throughout the Edexcel Level 2 BTEC First
Certificate and Diploma in Health and Social Care as dealing with people will always
involve the learner engaging in moral and ethical issues. Units 1, 2, 3, 4 and 8 provide a
framework for additional discussion

• social and cultural issues are encountered throughout the Edexcel Level 2 BTEC First
Certificate and Diploma in Health and Social Care and aspects are to be found in all units.

Environmental issues

Learners are led to appreciate the importance of environmental issues as they engage in health
and social care work, particularly in relation to the interface between the health and social care
environments and wider environmental issues. Unit 2 is particularly relevant in this respect.

European developments

Much of the content of the Edexcel Level 2 BTEC First Certificate and Diploma in Health and
Social Care is applicable throughout Europe, even though the context of delivery is within the
UK. Some European dimensions of legislation are addressed in Unit 4.

Health and safety issues

The Edexcel Level 2 BTEC First Certificate and Diploma in Health and Social Care are
practically based and so health and safety issues are encountered throughout the course.
Learners will develop awareness of the safety of others as well as themselves in all practical
activities. Learners will explore health and safety issues particularly in Units 2, 5, 7 and 9.

Equal opportunities issues

Equal opportunities issues are implicit throughout the Edexcel Level 2 BTEC First Certificate
and Diploma in Health and Social Care.
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Useful publications

Further copies of this document and related publications can be obtained from:

Edexcel Publications
Adamsway
Mansfield
Nottinghamshire NG18 4FN

Telephone: 01623 467 467
Fax: 01623 450 481
Email: publications@linneydirect.com

Related publications include:

• the current Edexcel publications catalogue and update catalogue

• key skills publications — specifications, tutor support materials and question papers

• Guidance for Centres Offering Edexcel/BTEC NQF Accredited Programmes — (Edexcel,
distributed to centres annually)

• External Verification of BTEC NQF Level 2/3 — Centre Guidance (updated annually)
available on our website: www.edexcel.org.uk

• Accreditation of Prior Learning available on our website: www.edexcel.org.uk

• The Statutory Regulation of External Qualifications in England, Wales and Northern
Ireland — (QCA, 2004).

• Access Arrangements and Special Considerations for BTEC and Edexcel NVQ
Qualifications, available on our website: www.edexcel.org.uk

Edexcel publications concerning the Quality Assurance System and the internal and external
verification of vocationally-related programmes may be found on the Edexcel website and in
the Edexcel publications catalogue.

NB: Most of our publications are priced. There is also a charge for postage and packing. Please
check the cost when you order.

How to obtain National Occupational Standards

Care Council for Wales
6th Floor
South Gate House
Wood Street
Cardiff CF10 1EW

Telephone: 0292 022 6257
Fax: 0292 038 4764
Website: www.ccwales.org.uk

Northern Ireland Social Care Council
7th Floor
Millennium House
Great Victoria Street
Belfast BT2 7AQ

Telephone: 0289 041 7600
Fax: 0289 041 7601
Website: www.niscc.info

Skills for Care
Albion Court
Leeds LS1 6JL

Telephone: 0113 245 1716
Fax: 0113 2436417
Website: www.skillsforcare.org.uk

Skills for Health
Goldsmiths House
Broad Plain
Bristol BS2 0JP

Telephone: 0117 922 1155
Email: office@skillsforhealth.org.uk
Website: www.skillsforhealth.org.uk
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Professional development and training

Edexcel supports UK and international customers with training related to BTEC qualifications.
This support is available through a choice of training options offered in our published training
directory or through customised training at your centre.

The support we offer focuses on a range of issues including:

• planning for the delivery of a new programme

• planning for assessment and grading

• developing effective assignments

• building your team and teamwork skills

• developing student-centred learning and teaching approaches

• building key skills into your programme

• building in effective and efficient quality assurance systems.

The national programme of training we offer can be viewed on the Edexcel website
(www.edexcel.org.uk). You can request customised training through the website or by
contacting one of our advisers in the Professional Development and Training team on telephone
number 0870 240 9800 to discuss your training needs.

The training we provide:

• is active — ideas are developed and applied

• is designed to be supportive and thought provoking

• builds on best practice.

Our training will also underpin many areas of the FENTO standards for teachers working
towards them.

Further information

For further information please call Customer Services on 0870 240 9800 (calls may be recorded
for training purposes) or visit our website at www.edexcel.org.uk.
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Units
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Unit 1: Communication and Individual Rights
within the Health and Social Care
Sectors

Learning hours: 60

NQF Level 2: BTEC First

Description of unit

Health and social care professionals require good communication skills in order to help them
develop relationships with people, including patients/service users and their relatives,
colleagues, managers and other professionals. It is, therefore, important for those embarking on
a career in health and social care to gain knowledge and understanding of the skills involved in
communication, in order for them to be able to develop appropriate interpersonal skills. It is
also important for potential health and social care workers to develop an understanding of the
issues that surround diversity amongst individuals in society, and how this impacts on practice
in a health or social care environment. This includes the recognition of the rights of individuals,
such as the right to be respected, to be treated equally and not to be discriminated against. An
understanding of the importance of working with patients/service users to improve
communication and support is also a key requirement. This unit is mandatory in both the First
Certificate and the First Diploma in Health and Social Care. It is designed to develop
understanding and provide knowledge that underpins other units in the qualification. It is also
an essential component in preparation for work experience and should be delivered at the start
of the programme. The first part of the unit examines the importance of effective
communication in a care setting, highlights difficulties in communication and explores how to
prevent these difficulties.

Learners are required to take part in two interactions, or simulation of interactions, as part of
the assessment of this unit. The second section introduces diversity issues and how the
principles of the Care Value Base can be used to promote equality and the fostering of
patients’/service users’ rights. This will include an overview of the role and responsibilities of a
care worker. Equality, diversity and the rights and responsibilities of individuals will be
developed further in Unit 4: Cultural Diversity in Health and Social Care.

This unit provides opportunities for the production of evidence towards the Level 2 key skills in
communication, information and communication technology and improving own learning and
performance.

This is an internally assessed unit
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Summary of learning outcomes

To achieve this unit a learner must:

1 Investigate ways of promoting effective communication

2 Examine barriers to effective communication

3 Explore diversity and equality in society

4 Investigate how the principles of the Care Value Base can be used to promote the rights of
individuals and significant others.
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Content

1 Effective communication

Forms of communication: one-to-one; groups; formal; informal; verbal; non-verbal; body
language; active listening; facial expression; touch or contact; variation between cultures;
the use of signs, symbols, pictures and writing; objects of reference; the use of human and
technological aids to communication
Communication cycle: ideas occur; message coded; message sent; message received;
message decoded; message understood

2 Barriers to effective communication

Factors that affect communication: eg sensory deprivation, foreign language, jargon, slang,
dialect, use of acronyms, cultural differences, distress, emotional issues, disabilities,
environmental factors, misinterpretation of messages, differing humour, inappropriate
behaviour, aggression, feelings of isolation
Ways of overcoming communication barriers: eg adapting the environment, understanding
language needs and preferences, using the individual’s preferred spoken language, active
listening, body language, eye contact, proximity, allowing sufficient time, repeating the
message, getting individuals to repeat the message, confirming information; alternative
forms of communication eg sign language, lip-reading, use of signs, symbols, pictures and
writing, technological aids to communication; human aids eg advocates, interpreters,
translators and signers

3 Diversity and equality in society

Social factors: eg culture, ethnicity, gender, sexuality, age, family structure, social class,
geographical location
Political factors: eg role of legislation, role of policy, welfare state, the NHS plan
Equality: non-discriminatory practice; discriminatory practice, eg discrimination,
stereotyping, labelling, prejudice

4 Care Value Base

Care Value Base: importance of the Care Value Base; how the Care Value Base is
incorporated into all health and social care work; codes of practice; policies; charters; the
expectations of people receiving the service
Individual rights: rights to be respected; treated equally and not discriminated against;
treated as an individual; treated in a dignified way; allowed privacy; protected from danger
and harm; allowed access to information about themselves; able to communicate using their
preferred methods of communication and language; cared for in a way that meets their
needs, takes account of their choices and protects them
Worker’s responsibilities: provision of active support to enable patients/service users to
communicate their needs, views and preferences; use of communication to support diversity
and promote equality of opportunity; confidentiality; disclosure; dealing with tensions
between rights and responsibilities; importance of accurate recording; storing and retrieving
information; filing correctly and securely; electronic storage; Data Protection Act 1998.
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Assessment criteria

This unit is internally assessed

In order to pass this unit, the evidence that the learner presents for assessment needs to demonstrate that they can meet all of the learning outcomes for the unit.
The criteria for a pass grade describe the level of achievement required to pass this unit.

Grading criteria

To achieve a pass grade the evidence must show
that the learner is able to:

To achieve a merit grade the evidence must show
that the learner is able to:

To achieve a distinction grade the evidence must
show that the learner is able to:

P1 participate in one 1:1 interaction and one
group interaction and identify the
communication skills that contributed to their
success

M1 describe the interactions and suggest
additional skills or factors that would have
improved communication

D1 explain how communication skills can be used
in a health or social care environment to assist
effective communication

P2 identify potential barriers to effective
communication and suggest examples of how
they can be overcome

M2 describe the effects of at least six factors on
the equality of individuals in society

D2 explain how the principles of the Care Value
Base and care workers’ responsibilities can be
applied to promoting patients’/service users’
rights.

P3 identify the factors that contribute to diversity
and influence the equality of individuals in
society

M3 use examples to describe how the principles of
the Care Value Base and care workers’
responsibilities promote patients’/service
users’ rights.

P4 describe the rights of patients/service users

P5 identify the principles of the Care Value Base
and care workers’ responsibilities to
patients/service users.
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Essential information for teachers

Delivery strategies

This unit should be seen as an introduction to communication, diversity, equality, and the rights
and responsibilities of individuals. Learners should first gain an understanding of their own and
others’ communication skills and how these can be used effectively to promote and maintain
interactions. An example of how the topic could be introduced would be to use extracts of
popular television programmes to demonstrate a variety of interactions, followed by class or
small group discussion and/or worksheets. Photographs could be used to familiarise learners
with the importance of body language, bringing in cultural differences as appropriate.
Following a variety of preliminary activities, simulation/role play could be used to assist in the
development of skills. Learners should be encouraged to be reflective, and consider how their
own interpersonal skills impact on others.

This should then be applied to a health or social care environment, in terms of addressing the
needs of patients/service users. There should be emphasis on the importance of working with
patients/service users to identify their specific needs and preferences. Skills can be developed
and practised in the classroom, with the use of simulation to encourage the application of these
skills to health and social care environments. If work experience is accessible, this can be used
to further develop communication skills and will contribute to the understanding of the
importance of effective communication for patients/service users. It is recommended that the
tutor should act as a facilitator to encourage learners to reflect, question, observe and be guided
into making positive decisions about their attitude to systems, people with whom they work and
their own development.

Learners should be able to demonstrate an awareness of the diversity of people, the importance
of recognising equality, the legislation which supports this, and the rights and responsibilities
of individuals. They should be introduced to concepts of anti-discriminatory practice and the
factors that impact on equality of opportunity. The skills required of a health or social care
worker can be developed through the use of videos, discussion, role plays, or work experience
if available. The concepts should be delivered with reference to the guiding principles of the
Care Standards Act 2000. Delivery should be as practical and flexible as possible, recognising
the diverse needs of learners. Simulation of situations and group discussion should play a major
part.

Assessment strategies

As part of the assessment, learners are required to participate in two interactions, in both a
group and a one-to-one situation. The learner should play an active part in the interactions,
which should have a health or social care context. Ideally they would take place in a work
experience environment, but role play/simulation in the classroom could be used if work
experience is not accessible. Examples of appropriate interactions could include working with a
child or group of children on an identified activity involving discussion, talking to a resident of
a care home, talking to a health or social care professional, or role play activities. Class
discussions in small groups about a health or social care topic are acceptable providing all
learners play an active part, and demonstrate the appropriate interpersonal skills. In order to
achieve merit or distinction grades a higher level of review of the learner’s communication
skills is required, with application to a health or social care environment. This review should
indicate how an awareness of difficulties in communication can help to prevent
misunderstandings between individuals, and how understanding these difficulties can lead to
the fostering of equality for individuals in a health or social care environment.
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Learners are required to show understanding of the factors that influence the equality of
opportunity for individuals in society, and apply this to a health or social care environment.
They should understand how the principles of the Care Value Base help to improve
patients’/service users’ rights, this being developed in more depth through the merit and
distinction grades. Types of evidence to be produced could include posters, essays, records of
presentations, or accounts of special events which learners have organised — such as a
celebration of Divali, or a party for a group of ethnically diverse children.

Links

The knowledge gained through this unit will be further developed in Unit 4: Cultural Diversity
in Health and Social Care, which is a specialist unit within the First Certificate and First
Diploma in Health and Social Care. There will be the opportunity to demonstrate
communication skills in Unit 3: Vocational Experience in a Health or Social Care Setting.

This is a core unit in both the Edexcel Level 2 BTEC First Certificate and the First Diploma in
Health and Social Care and should enable learners to gain some of the underpinning knowledge
for the following units of the NVQ Level 2 in Health and Social Care:

• Unit HSC21: Communicate with, and complete records for individuals

• Unit HSC23: Develop your knowledge and practice

• Unit HSC24: Ensure your own actions support the care, protection and well-being of
individuals

• Unit HSC234: Ensure your own actions support the equality, diversity, rights and
responsibilities of individuals.

Some of the underpinning knowledge should also be gained for the following Core Dimensions
of the NHS Knowledge and Skills Framework:

• Core Dimension 1: Communication — Communicate with a range of people on a range of
matters

• Core Dimension 2: Personal and people development — Develop own skills and
knowledge

• Core Dimension 6: Equality and diversity — Support equality and value diversity.

This unit provides opportunities for the production of evidence towards the Level 2 key skills in
communication, information and communication technology and improving own learning and
performance.

Social and cultural issues can be introduced through the teaching of this unit by, for example,
consideration of the meaning of different body language/gestures in different cultures. Spiritual
issues could be addressed through the Care Value Base, for example in the consideration of the
rights of individuals. Moral and ethical issues could be discussed in the context of worker’s
responsibilities, for example dealing with tensions between rights and responsibilities.

Resources

Department for Education and Skills — Skills for Life, Teachers reference pack, Family Health
(DfES) ISBN 1844782816

Department for Education and Skills — Skills for Life, Teachers reference pack, Social Care
(DfES) ISBN 1844782786

Department for Education and Skills — Health and Social Care — Success for All Materials
— Confidentiality (DfES — Standards Unit)
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If work experience is accessible it will provide opportunities for the development and
demonstration of communication skills, and for the exploration of the Care Value Base and the
fostering of individual rights. Suitable work experience venues include residential homes, day
care nurseries, playgroups, primary schools and local health settings. However, learners who
are unable to participate in work experience should not be disadvantaged, and classroom
activities should be geared to ensure that this is the case. Guest speakers, such as a social
worker or health visitor, and visits, such as to a residential care home, can also be used to
enhance learners’ experiences.

Suggested reading

Books

Burnard P and Morrison P — Caring and Communicating (Palgrave Macmillan, 1997)
ISBN 0333664396

Meggitt C — A Special Needs Handbook for Health and Social Care (Hodder Arnold, 1997)
ISBN 0340683600

Miller J — Social Care Practice (Hodder and Stoughton, 1996) ISBN 034065516X

Nolan Y — S/NVQ Level 2 in Care: Student Handbook (Heinemann, 2003) ISBN 0435452215

Richards A — The Complete A-Z Health and Social Care Handbook (Hodder Arnold, 1999)
ISBN 0340705574

Windsor G and Moonie N (Editor) — GNVQ Health and Social Care: Intermediate
Compulsory Units with Edexcel Options (Heinemann, 2000) ISBN 0435456008

Websites

www.bcodp.org.uk British Council of Disabled People

www.careknowledge.com Care Knowledge

www.ccwales.org.uk Care Council for Wales

www.community-care.co.uk Community Care

www.csci.org.uk Commission for Social Care Inspection

www.dh.gov.uk Department of Health

www.eoc.org.uk Equal Opportunities Commission

www.niscc.info Northern Ireland Social Care Council

www.rnib.org.uk Royal National Institute of the Blind

www.rnid.org.uk Royal National Institute for the Deaf

www.scie.org.uk Social Care Institute for Excellence

www.scils.co.uk Social Care Information and Learning Services

www.skillsforcare.org.uk Sector Skills Council for Care

www.skillsforhealth.org.uk Sector Skills Council for Health
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Key skills

Highlighted here are the key skills that have already been identified in the Description of unit
and Links sections. Achievement of key skills is not a requirement of this qualification but it is
encouraged. Suggestions of opportunities for the generation of Level 2 key skill evidence are
given here. Staff should check that learners have produced all the evidence required by part B
of the key skills standards when assessing this evidence. Learners may need to develop
additional evidence elsewhere to fully meet the requirements of the key skills standards.

Communication Level 2

When learners: They should be able to develop the following key
skills evidence:

• participate in one 1:1 interaction
and one group interaction and
identify the communication
skills that contributed to their
success

C2.1a Take part in a group discussion

• identify the factors that
contribute to diversity and
influence the equality of
individuals in society

• describe the rights of
patients/service users

C2.1b Give a talk of at least four minutes

• identify the factors that
contribute to diversity and
influence the equality of
individuals in society

C2.2 Read and summarise information from at least
two documents. Each document must be a
minimum of 500 words long

Information and communication technology Level 2

When learners: They should be able to develop the following key
skills evidence:

• identify the factors that
contribute to diversity and
influence the equality of
individuals in society

• identify the principles of the
Care Value Base and care
workers’ responsibilities to
patients/service users

ICT2.1 Search for and select information to meet your
needs. Use different information sources for
each task and multiple search criteria in at
least one case
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Information and communication technology Level 2

When learners: They should be able to develop the following key
skills evidence:

• identify the factors that
contribute to diversity and
influence the equality of
individuals in society

• identify the principles of the
Care Value Base and care
workers’ responsibilities to
patients/service users

ICT2.2 Enter and develop the information to suit the
task and derive new information

• identify the factors that
contribute to diversity and
influence the equality of
individuals in society

• identify the principles of the
Care Value Base and care
workers’ responsibilities to
patients/service users

ICT2.3 Present combined information such as text
with image, text with number, image with
number

Improving own learning and performance Level 2

When learners: They should be able to develop the following key
skills evidence:

• participate in one 1:1 interaction
and one group interaction and
identify the communication
skills that contributed to their
success

LP2.1 Help set targets with an appropriate person
and plan how these will be met

• participate in one 1:1 interaction
and one group interaction and
identify the communication
skills that contributed to their
success

LP2.2 Take responsibility for some decisions about
your learning, using your plan to help meet
targets and improve your performance

• participate in one 1:1 interaction
and one group interaction and
identify the communication
skills that contributed to their
success

LP2.3 Review progress with an appropriate person
and provide evidence of your achievements
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Unit 2: Individual Needs within the Health
and Social Care Sectors

Learning hours: 60

NQF Level 2: BTEC First

Description of unit

Understanding the everyday needs of individuals in terms of, for example, personal safety,
physiological and social needs, is fundamental to the study of health and social care. It is
important also to appreciate some of the factors that can result in these needs not being fully
met, and the effects this can have on the health of individuals. Health and social care workers
need to have a good understanding of these concepts in order to be able to work with and
support patients/service users. A good understanding of health and safety issues within health
and social care environments is also crucial. This unit aims to develop knowledge and
understanding in these key areas and is therefore mandatory in both the First Certificate and the
First Diploma in Health and Social Care. It underpins other units in the qualification and is also
essential in the preparation for work experience.

The first part of the unit explores the needs of individuals and looks at the risks to health if
these needs are not met. Factors that influence this, such as physical and social factors, are
investigated. Potential health differences between individuals will be explored, along with the
influence an individual’s environment has on their health and personal safety. The second
section of the unit introduces health and safety issues, including legislation in health and social
care environments, and the actions that are necessary to minimise potential risks.
Learners’ understanding of health and safety issues will be extended in Unit 3: Vocational
Experience in a Health or Social Care Setting, the needs of individuals will be explored further
in Unit 4: Cultural Diversity in Health and Social Care, and aspects of lifestyle will be
extended in Unit 9: The Impact of Diet on Health.
This unit provides opportunities for the production of evidence towards the Level 2 key skills in
communication, information and communication technology and improving own learning and
performance.

This is an internally assessed unit.

Summary of learning outcomes

To achieve this unit a learner must:

1 Explore the everyday needs of individuals in society

2 Examine factors that influence the health and needs of individuals

3 Investigate potential hazards in health and social care environments

4 Examine the main principles of health and safety legislation and guidelines for health
and social care environments.
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Content

1 Needs of individuals in society

Needs: Maslow’s hierarchy

Physical needs: eg food, water, shelter, warmth, safety

Social needs: eg to belong, acceptance, family, friends, group membership, relationships

Emotional needs: eg relationships, love, friendship, affection, esteem

Intellectual needs: eg stimulating environment, esteem, achievement eg work/career

2 Factors that influence the health and needs of individuals

Physical factors: biological inheritance; environment

Socio-economic factors: social class; employment; housing; income; education;
accessibility to services; media; gender; culture; religion

Lifestyle factors: personal hygiene; diet; physical exercise; substance abuse (alcohol, illegal
or legal drugs), smoking; stress; sexual practices

Abuse: physical; emotional; sexual

Harm: short-term; medium-term; long-term; self-harm

Action plan: short, medium and long-term goals; objectives/outcomes; realistic eg financial
factors, time constraints, social factors

3 Hazards in health and social care environments

Hazards: eg rooms or outside recreational areas that pose a particular risk to individual
service users, equipment/toys in a poor state of repair, incorrect storage of chemicals,
inadequate control of infectious diseases, fire, poor working conditions, unsafe furnishings,
inappropriate furnishings for patients/service users, inappropriate use of specialist
equipment, insufficient equipment maintenance, poor staff training, lack of security
measures, poor building maintenance, inadequate personal safety precautions, close
proximity to radio transmissions, pollution of air and/or water, abuse

Responsibilities: employers; employees

4 Health and safety legislation and guidelines

Legislation and guidelines: relevant sections from eg Health and Safety at Work Act 1974,
Food Safety Act 1990, Food Safety (General Food Hygiene) Regulations 1995, Manual
Handling Operations Regulations 1992, Reporting of Injuries, Diseases and Dangerous
Occurrences Regulations (RIDDOR) 1995, Management of Health and Safety at Work
Regulations 1999, Control of Substances Hazardous to Health Regulations (COSHH) 2002
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Assessment criteria

This unit is internally assessed

In order to pass this unit, the evidence that the learner presents for assessment needs to demonstrate that they can meet all of the learning outcomes for the unit.
The criteria for a pass grade describe the level of achievement required to pass this unit.

Grading criteria

To achieve a pass grade the evidence must show
that the learner is able to:

To achieve a merit grade the evidence must show
that the learner is able to:

To achieve a distinction grade the evidence must
show that the learner is able to:

P1 describe the everyday needs of individuals in
society

M1 explain the potential effects of four factors that
can influence the health and subsequent needs
of individuals in society

D1 explain the potential physical, social and
emotional effects on the individual achieving
the targets in the action plan

P2 identify the potential effects of four factors
that can influence the health and subsequent
needs of individuals in society

M2 describe factors which may influence the
ability of the individual to adhere to an action
plan

D2 explain the strengths and weaknesses of
actions taken to minimise risks in health and
social care environments.

P3 produce a realistic action plan to improve the
health of a chosen individual

M3 describe methods to reduce risks in health and
social care environments

P4 identify potential hazards in health and social
care environments

M4 explain the main principles of health and
safety legislation and guidelines for health and
social care environments.

P5 describe the main principles of health and
safety legislation and guidelines for health and
social care environments.
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Essential information for teachers

Delivery strategies

This unit could be introduced by an initial overview of the needs of individuals in society (eg
two–three hours delivery time). The overview could include small group discussions exploring
the needs of individuals, with the use of Maslow’s hierarchy to stimulate class discussion as to
the relative importance of the physical, social, emotional and intellectual needs of individuals.

Small group discussions, possibly followed by class discussions, are a useful method of
drawing out factors that can influence the health of individuals. Case studies could also be
used, and could be taken from real-life health or social care situations, personal experiences or
fictional characters. If a case study is extracted from a real-life setting, it is important to obtain
consent from the individuals concerned, and to respect confidentiality. Fictional case studies
could be extracted from, for example, books, television programmes, academic textbooks or
contemporary literature.

Sensitivity will be needed in the delivery of the unit to avoid the issues becoming too personal
for the learners.

Health and safety issues can be addressed initially in the classroom, possibly through guest
speakers or videos. A survey of the school or college could be used to extend this and, if work
experience is accessible, the survey could be extended to a health or social care environment. If
work experience is not accessible, supplementary activities will be required to ensure that
learners gain understanding of health and safety in relation to the health and social care sectors.
This could be through visits, guest speakers or class activities on topics such as infection
control. Class activities could include presentations, posters or discussion. Legislation could be
explored initially through internet research, followed again by presentations or posters.
Learners should understand the key points of legislation and its role in health and safety.
Detailed understanding is not required, but the delivery of this topic needs to include any recent
legislation or guidelines. Learners should be encouraged to be reflective when considering the
need for actions to minimise risk.

Assessment strategies

As part of the assessment, learners are required to produce evidence of an understanding of the
needs of individuals in society. This could be in the form of a piece of writing, a detailed
poster, recordings of group discussions, presentations, or the use of one or a number of case
studies.

Case studies could also be used to provide evidence for the factors that influence health, and
the action plan to improve the health of an individual. It is, therefore, important when choosing
a case study to ensure that there is scope to provide the necessary evidence. The learner should
produce an action plan for their chosen case study, having first identified appropriate risk
factors. This plan needs to be realistic and to be clearly laid out to identify the short, medium
and long-term targets set by the learner for the chosen individual. To gain a merit grade,
consideration should be given to factors that may influence the outcome of the health plan. To
gain a distinction grade, learners will need to be able to reflect on, predict, and explain the
possible effects on the individual of achieving the targets in the action plan.
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Understanding of the health and safety aspect of the unit could be assessed by means of a safety
survey, either in a health or social care environment, or in the school or college. Learners need
to provide evidence of an understanding of hazards and risks within a work environment. If the
survey is carried out in a school or college, this evidence will need to be supplemented, for
example, by an explanation of the importance of infection control in a health or social care
environment. To gain a merit grade, learners should be able to link the findings of their survey
to appropriate legislation, and explain the main principles of this legislation. To gain a
distinction grade, actions taken to minimise risks in health and social care environments need to
be considered in terms of their strengths and weaknesses.

Links

The knowledge gained through this unit will be further developed in Unit 3: Vocational
Experience in a Health or Social Care Setting, which is a strongly recommended specialist unit
within the Edexcel Level 2 BTEC First Certificate and First Diploma in Health and Social
Care. Other specialist units that will provide opportunities to extend the knowledge gained in
this unit include Unit 5: Anatomy and Physiology for Health and Social Care, Unit 7: Creative
and Therapeutic Activities in Health and Social Care and Unit 9: The Impact of Diet on Health.

This is a core unit in both the Edexcel Level 2 BTEC First Certificate and First Diploma in
Health and Social Care and should enable learners to gain some of the underpinning knowledge
for the following units of the NVQ Level 2 in Health and Social Care:

• Unit HSC22: Support the health and safety of yourself and individuals

• Unit HSC23: Develop your knowledge and practice

• Unit HSC24: Ensure your own actions support the care, protection and well-being of
individuals.

Some of the underpinning knowledge should also be gained for the following Core Dimensions
of the NHS Knowledge and Skills Framework:

• Core Dimension 1: Communication — Communicate with a range of people on a range of
matters

• Core Dimension 2: Personal and people development — Develop own skills and
knowledge

• Core Dimension 3: Health, safety and security — Monitor and maintain health, safety and
security of self and others.

This unit provides opportunities for the production of evidence towards the Level 2 key skills in
communication, information and communication technology and improving own learning and
performance.

Environmental issues can be introduced through the teaching of this unit by, for example,
consideration of the links between the environment and the health of individuals in society.
Spiritual issues could be addressed through the identification of the needs of individuals. Moral
and ethical issues could be discussed in the context of lifestyle factors that influence the health
of individuals. Health and safety issues constitute a key part of the unit.
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Resources

Suggested reading

Books

Gresford P — Case Studies in Health and Social Care (Heinemann, 1997) ISBN 0435452738

Meggitt C — A Special Needs Handbook for Health and Social Care (Hodder Arnold, 1997)
ISBN 0340683600

Miller J — Social Care Practice (Hodder & Stoughton, 1996) ISBN 034065516X

Nolan Y — S/NVQ Level 2 in Care: Student Handbook (Heinemann, 2003) ISBN 0435452215

Owen Griffiths A — HACCP Works (Highfield Publications, 2005) ISBN 1904544363

Richards A — The Complete A-Z Health and Social Care Handbook (Hodder Arnold, 1999)
ISBN 0340705574

Skelt A — Caring for People with Disabilities (Pearson, 1993) ISBN 0273600893

Sprenger R — The Foundation HACCP Handbook (Highfield Publications) ISBN 1904544355

Sprenger R and Fisher I — The Essentials of Health and Safety (Carers) (Highfield
Publications) ISBN 1871912032

Windsor G and Moonie N (Editor) — GNVQ Health and Social Care: Intermediate
Compulsory Units with Edexcel Options (Heinemann, 2000) ISBN 0435456008

Leaflets

An Introduction to Health and Safety (HSE Books) available from www.hse.gov.uk

Other publications

Publications from the following organisations may be helpful:

Action on Smoking and Health, Local drug action teams, Local Drug Advisory Services, Health
Promotion Units, First Aid Manuals, Texts on home safety, RoSPA literature, National
Advisory Committee on Nutritional Education (NACNE), Committee on Medical Aspects of
Food Policy (COMA), Department of Health and the Joint Advisory Committee on Nutritional
Education (JACNE), Action on Smoking and Health (ASH)

Websites

www.bcodp.org.uk British Council of Disabled People

www.bohs.org British Occupational Hygiene Society

www.careknowledge.com Care Knowledge

www.ccwales.org.uk Care Council for Wales

www.csci.org.uk Commission for Social Care Inspection

www.doh.org Department of Health

www.eoc.org.uk Equal Opportunities Commission

www.foodstandards.gov.uk Food Standards Agency

www.highfield.co.uk Highfield Publications

www.hse.gov.uk Health and Safety Executive

www.hsebooks.co.uk HSE Books
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www.lshtm.ac.uk London School of Hygiene and Tropical Medicine

www.niscc.info Northern Ireland Social Care Council

www.scie.org.uk Social Care Institute for Excellence

www.scils.co.uk Social Care Information and Learning Services

www.skillsforcare.org.uk Sector Skills Council for Care

www.skillsforhealth.org.uk Sector Skills Council for Health
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Key skills

Highlighted here are the key skills that have already been identified in the Description of unit
and Links sections. Achievement of key skills is not a requirement of this qualification but it is
encouraged. Suggestions of opportunities for the generation of Level 2 key skill evidence are
given here. Staff should check that learners have produced all the evidence required by part B
of the key skills standards when assessing this evidence. Learners may need to develop
additional evidence elsewhere to fully meet the requirements of the key skills standards.

Communication Level 2

When learners: They should be able to develop the following key
skills evidence:

• describe the everyday needs of
individuals in society

C2.1a Take part in a group discussion

• identify the potential effects of
four factors that can influence
the health and subsequent needs
of individuals in society

C2.1b Give a talk of at least four minutes

• identify the potential effects of
four factors that can influence
the health and subsequent needs
of individuals in society

• describe the main principles of
health and safety legislation and
guidelines for health and social
care environments

C2.2 Read and summarise information from at least
two documents. Each document must be a
minimum of 500 words long

Information and communication technology Level 2

When learners: They should be able to develop the following key
skills evidence:

• identify the potential effects of
four factors that can influence
the health and subsequent needs
of individuals in society

• describe the main principles of
health and safety legislation and
guidelines for health and social
care environments

ICT2.1 Search for and select information to meet your
needs. Use different information sources for
each task and multiple search criteria in at
least one case
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Information and communication technology Level 2

When learners: They should be able to develop the following key
skills evidence:

• identify the potential effects of
four factors that can influence
the health and subsequent needs
of individuals in society

• describe the main principles of
health and safety legislation and
guidelines for health and social
care environments

ICT2.2 Enter and develop the information to suit the
task and derive new information

• identify the potential effects of
four factors that can influence
the health and subsequent needs
of individuals in society

• describe the main principles of
health and safety legislation and
guidelines for health and social
care environments

ICT2.3 Present combined information such as text
with image, text with number, image with
number

Improving own learning and performance Level 2

When learners: They should be able to develop the following key
skills evidence:

• describe the main principles of
health and safety legislation and
guidelines for health and social
care environments

LP2.1 Help set targets with an appropriate person
and plan how these will be met

• describe the main principles of
health and safety legislation and
guidelines for health and social
care environments

LP2.2 Take responsibility for some decisions about
your learning, using your plan to help meet
targets and improve your performance

• describe the main principles of
health and safety legislation and
guidelines for health and social
care environments

LP2.3 Review progress with an appropriate person
and provide evidence of your achievements
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Unit 3: Vocational Experience in a Health or
Social Care Setting

Learning hours: 60

NQF Level 2: BTEC First

Description of unit

Work experience is recommended in the Edexcel Level 2 BTEC First Certificate, and strongly
recommended in the BTEC First Diploma in Health and Social Care. This unit aims to give
learners the opportunity to identify, plan and complete a minimum of 60 hours in a health or
social care setting. The unit involves learners in the preparation of placement application
documents, and the preparation and practising of interview skills. It therefore provides an
opportunity for the development of the skills necessary for job interviews. The unit will enable
learners to gain insight into the health or social care workplace and will give them opportunities
for personal and career development. Learners will need to demonstrate the use of interpersonal
skills whilst on work experience, and also reflect on their skills and knowledge gained.

This unit relates to all the other units in the qualification. It provides the opportunity for
learners to apply knowledge gained through the study of other units to a workplace situation. It
may also enable them to gain evidence towards other units, such as Unit 7: Creative and
Therapeutic Activities in Health and Social Care. The communication skills gained in Unit 1:
Communication and Individual Rights within the Health and Social Care Sectors can be
practised and developed in a working environment. The unit also presents opportunities to
demonstrate key skills in communication, information technology, improving own learning and
performance, and working with others.

This is an internally assessed unit.

Summary of learning outcomes

To achieve this unit a learner must:

1 Complete the application process for a period of work experience in a health or social care
setting

2 Complete a period of work experience in a health or social care setting

3 Demonstrate the use of interpersonal skills on work experience

4 Describe a period of work experience in a health or social care setting.
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Content

1 Application process

Personal information/methods: application procedures, CV, application forms, letter of
application; letters of acceptance/decline; appropriate content and format; use of ICT

Interview skills: punctuality; social and personal skills; communication skills; relating to
others; body language; listening; answering questions; asking questions

Preparation for interview: telephone skills; knowledge of interview procedures; role play;
transport planning; dress code; appearance; attitude; prioritising; list of questions

2 Work experience

Organisation: eg statutory, voluntary, private; choice of organisation/placement appropriate
to the learner

3 Use of interpersonal skills

Skills: eg one-to-one, groups, formal, informal, verbal, non-verbal, body language, focusing
on the individual, active listening, facial expression, touch or contact, proximity,
overcoming communication barriers, tact, diplomacy, discretion, confidentiality, ability to
follow instructions

Communication cycle: ideas occur; message coded; message sent; message received;
message decoded; message understood

4 Describe a period of work experience

Organisation: eg statutory, voluntary or private, funding, resources needed and resources
available, policies and procedures, health and safety, multicultural factors

Staff: eg staffing levels, job roles, responsibilities, skills/qualifications/personal attributes
required, induction processes, terms and conditions, ways of monitoring performance,
need/opportunities for continuing professional development

Own performance: eg personal achievements, timekeeping, knowledge and skills gained,
confidence, initiative, ability to follow instructions, activities undertaken, own strengths
and weaknesses, career development plans, progression opportunities
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Assessment criteria

This unit is internally assessed

In order to pass this unit, the evidence that the learner presents for assessment needs to demonstrate that they can meet all of the learning outcomes for the unit.
The criteria for a pass grade describe the level of achievement required to pass this unit.

Grading criteria

To achieve a pass grade the evidence must show
that the learner is able to:

To achieve a merit grade the evidence must show
that the learner is able to:

To achieve a distinction grade the evidence must
show that the learner is able to:

P1 use two different methods to present personal
information for placement application.

M1 describe strengths and weaknesses of own
interpersonal skills as demonstrated on the
work experience placement

D1 evaluate own work experience placement in
terms of benefits to self and the placement

P2 use appropriate interview skills for a health or
social care work experience placement

M2 reflect on and review own performance on
placement.

D2 reflect on own personal attributes in relation to
a career in health and social care.

P3 complete a period of work experience in a
health or social care setting

P4 demonstrate the use of effective interpersonal
skills on work experience

P5 complete a work experience diary or logbook.
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Essential information for teachers

Delivery strategies

Learners will need an appropriate level of support to identify, complete and reflect on the
period of work experience. The experience should enable them to acquire a deeper and broader
knowledge and understanding of the world of work, and to use the opportunity to develop their
own skills and knowledge within health and social care. The nature of the work experience
placement should match the abilities and career aspirations of the learner.

In order to gain a placement, learners will initially need to develop skills such as writing a letter
of application, completing application forms, and preparing a CV. They should be encouraged,
if possible, to use actual application forms from local employers, and to use careers advisory
services as a useful source of information and advice.

Learners need to understand the importance of the type of information within a CV/application
form as well as the need for good presentation and the correct format. Simulated interviews,
possibly involving local employers, could be used to help learners gain necessary skills and
develop confidence. Video equipment could help learners to review their own skills and
identify the need for further development.

Learners should be visited by a school/college tutor on at least one occasion whilst on their
work experience placement. A period of review is recommended following the work experience
in order for learners to reflect on, and share experiences. This could include presentations by
learners, careers workshops, or preparation of a display.

Centres should ensure that all relevant legislation/guidelines are adhered to in the delivery and
assessment of this unit. (For example: Pre-16 Work Experience Guidelines and Child
Protection legislation.)

See Annex H: Guidance for work experience.

Assessment strategies

In order to achieve this unit, learners should spend a minimum of 60 hours in a health or social
care environment. They may however volunteer to spend more time, possibly using holiday
periods, to maximise the opportunities available to them. Part-time working is also acceptable
when generating evidence.

Evidence for this unit should include accurately completed forms/CVs, and observations of the
use of interview skills. These observations could be of simulated interviews/role play.
Records/reports from interviews and the outcomes of interviews could supplement these
observations. Checklists and witness statements should be used as supporting evidence.

During the period of work experience, learners should complete a diary or placement log that
describes their daily activities/observations. The diary/log should include information about the
health or social care setting, eg the type/role of the organisation, health and safety procedures
and staffing provision. Appropriate interpersonal skills need to be demonstrated by the learner.
This requires some description in the diary/log, supplemented by a witness statement or report
from a placement supervisor. At the end of the period of work experience, a brief report should
be obtained from an appropriately qualified supervisor in the workplace.
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In order to achieve a merit, learners should demonstrate the ability to be reflective in their
diaries/placement logs, and identify, for example, their progress, achievements, strengths,
weaknesses and areas for personal or career development. To achieve a distinction, learners
should provide an evaluation of the benefits of the period of work experience to both
themselves and the placement. Reflection on their own personal attributes in relation to a career
in health or social care also needs to be demonstrated. This could be in the form of a piece of
writing, or a record of a post-placement interview with, for example, a school or college tutor.
The supervisor’s report should supplement this evidence.

Links

The knowledge and skills gained through the study of Unit 1: Communication and Individual
Rights within the Health and Social Care Sectors, Unit 2: Individual Needs within the Health
and Social Care Sectors and Unit 4: Cultural Diversity in Health and Social Care will be
extended in this unit. There are also links with Unit 7: Creative and Therapeutic Activities in
Health and Social Care and Unit 8: Health and Social Care Services.

This is a specialist unit in both the First Certificate and First Diploma in Health and Social Care
and should enable learners to gain some of the underpinning knowledge for the following units
of the NVQ Level 2 in Health and Social Care:

• Unit HSC21: Communicate with, and complete records for individuals

• Unit HSC22: Support the health and safety of yourself and individuals

• Unit HSC23: Develop your knowledge and practice

• Unit HSC24: Ensure your own actions support the care, protection and well-being of
individuals

• Unit HSC234: Ensure your own actions support the equality, diversity, rights and
responsibilities of individuals.

Some of the underpinning knowledge should also be gained for the following Core Dimensions
of the NHS Knowledge and Skills Framework:

• Core Dimension 1: Communication — Communicate with a range of people on a range of
matters

• Core Dimension 2: Personal and people development — Develop own skills and
knowledge

• Core Dimension 3: Health, safety and security — Monitor and maintain health, safety and
security of self and others

• Core Dimension 5: Maintain quality in own work and encourage others to do so

• Core Dimension 6: Equality and diversity — Support equality and value diversity.

This unit provides opportunities for the production of evidence towards the Level 2 key skills in
communication, information and communication technology, improving own learning and
performance and working with others.

Depending on the choice of work experience placement, there will be opportunities to identify
and explore social, cultural, spiritual, moral and ethical issues. Health and safety issues are also
addressed within this unit.
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Resources

Learners will benefit from input by careers officers, and access to careers information, journals
and local newspapers. Learners should also be able to access application forms and details of
the recruitment procedures of local employers. Visits from personnel from potential placements
could be a valuable tool for building solid relationships between centres and high quality
placements. Centres should be aware that tutors’ time to visit learners during the work
experience placement is a requirement of this unit.

Supporting materials for this unit are available through the Trident Trust.

Suggested reading

Books

Barratt C — Intermediate Health and Social Care (Oxford University Press, 2000)
ISBN 0198328303

Burnard P and Morrison P — Caring and Communicating (Palgrave Macmillan, 1997)
ISBN 0333664396

Department for Education and Skills — Skills for Life, Teachers Reference Pack, Social Care
(DfES) ISBN 1844782786

Miller J — Social Care Practice (Hodder & Stoughton, 1996) ISBN 034065516X

Nazarko L — NVQs in Nursing and Residential Homes (Blackwell Publishing, 2000)
ISBN 0632052252

Skelt A — Caring for People with Disabilities (Pearson, 1993) ISBN 0273600893

Wallis J — Health Care (Heinemann, 2001) ISBN 0431094861

Leaflet

The Right Start — Work Experience for Young People: Health and Safety Basics for Employers
(Health and Safety Executive) available from www.hse.gov.uk

Websites

www.careknowledge.com Care Knowledge

www.ccwales.org.uk Care Council for Wales

www.csci.org.uk Commission for Social Care Inspection

www.niscc.info Northern Ireland Social Care Council

www.scie.org.uk Social Care Institute for Excellence

www.scils.co.uk Social Care Information and Learning Services

www.skillsforcare.org.uk Sector Skills Council for Care

www.skillsforhealth.org.uk Sector Skills Council for Health

www.thetridenttrust.org.uk The Trident Trust
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Key skills

Highlighted here are the key skills that have already been identified in the Description of unit
and Links sections. Achievement of key skills is not a requirement of this qualification but it is
encouraged. Suggestions of opportunities for the generation of Level 2 key skill evidence are
given here. Staff should check that learners have produced all the evidence required by part B
of the key skills standards when assessing this evidence. Learners may need to develop
additional evidence elsewhere to fully meet the requirements of the key skills standards.

Communication Level 2

When learners: They should be able to develop the following key
skills evidence:

• identify and use two different
methods to present personal
information for a placement
application

• complete a work experience
diary or logbook

C2.3 Write two different types of documents each
one giving different information. One
document must be at least 500 words long

Information and communication technology Level 2

When learners: They should be able to develop the following key
skills evidence:

• identify and use two different
methods to present personal
information for a placement
application

ICT2.1 Search for and select information to meet your
needs. Use different information sources for
each task and multiple search criteria in at
least one case

• identify and use two different
methods to present personal
information for a placement
application

ICT2.2 Enter and develop the information to suit the
task and derive new information

• identify and use two different
methods to present personal
information for a placement
application

ICT2.3 Present combined information such as text
with image, text with number, image with
number

Improving own learning and performance Level 2

When learners: They should be able to develop the following key
skills evidence:

• identify and demonstrate
interview skills for a health or
social care work experience
placement

LP2.1 Help set targets with an appropriate person
and plan how these will be met



BA016197 – Guidance and units – Edexcel Level 2 BTEC First Certificate and BTEC First Diploma in
Health and Social Care – Issue 1 – July 2005

48

Improving own learning and performance Level 2

When learners: They should be able to develop the following key
skills evidence:

• identify and demonstrate
interview skills for a health or
social care work experience
placement

LP2.2 Take responsibility for some decisions about
your learning, using your plan to help meet
targets and improve your performance

• identify and demonstrate
interview skills for a health or
social care work experience
placement

LP2.3 Review progress with an appropriate person
and provide evidence of your achievements

Working with others Level 2

When learners: They should be able to develop the following key
skills evidence:

• complete a period of work
experience in a health or social
care setting

WO2.1 Plan work with others

• complete a period of work
experience in a health or social
care setting

WO2.2 Work co-operatively towards achieving the
identified objectives

• complete a period of work
experience in a health or social
care setting

WO2.3 Review your contributions and agree ways to
improve work with others
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Unit 4: Cultural Diversity in Health and
Social Care

Learning hours: 60

NQF Level 2: BTEC First

Description of unit

It is important for the immense diversity in British society to be recognised and understood by
those working in the health and social care sectors. It is therefore also important for learners
who hope to work in these sectors to develop understanding of this diversity and its
implications for the provision of quality services. They need to understand the rights of
individuals and the role of health and social care workers in promoting these rights.

This unit explores the diversity of individuals in society and in particular the wide range of
different religions/secular beliefs. It aims to develop learners’ understanding of cultural
diversity and its value, and how this understanding can be used to help promote equality of
opportunity for patients/service users. The unit also provides learners with an overview of the
rights and responsibilities of staff/service providers, and patients/service users in these
environments. Legislation in relation to these issues is investigated. This is a specialist unit in
both the Edexcel Level 2 BTEC First Certificate and First Diploma in Health and Social Care
and provides progression from Unit 1: Communication and Individual Rights within the Health
and Social Care Sectors. It will provide a useful preparation for work in the health and social
care sectors and also for learners intending to progress on to the BTEC National Diploma in
either Care or Health Studies.

This unit provides opportunities for the production of evidence towards the Level 2 key skills in
communication, information and communication technology and improving own learning and
performance.

This is an internally assessed unit.

Summary of learning outcomes

To achieve this unit a learner must:

1 Explore the diversity of individuals in society

2 Examine practices in different religious or secular beliefs

3 Investigate factors that influence the equality of opportunity for individuals in society

4 Examine the rights of individuals in health and social care environments.
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Content

1 Diversity of individuals

Social and political diversity: eg ethnicity, religious beliefs, secular beliefs, social class,
gender, sexuality, age, family structure, disabilities

Range of religious groups/secular beliefs: eg atheists, Buddhists, Christians, Hindus,
Humanists, Jehovah’s Witnesses, Jews, Moslems, Pagans, Rastafarians, Sikhs

2 Practices in different religious or secular beliefs

Range of religious groups/secular beliefs: eg atheists, Buddhists, Christians, Hindus,
Humanists, Jehovah’s Witnesses, Jews, Moslems, Pagans, Rastafarians, Sikhs

Beliefs/practices: eg beliefs, forms of worship, festivals, diet, health/medical beliefs

3 Factors that influence the equality of opportunity for individuals

Social and political factors: eg ethnicity, religious beliefs, social class, gender, sexuality,
age, family structure, disabilities

Discriminatory practice: prejudice; discrimination; stereotyping; labelling

Effects of discrimination on the individual: physical; intellectual; emotional; social

Examples of non-discriminatory practice: individual worker responsibilities; institutional
responsibilities; working with colleagues; working with patients/service users

Materials: equipment; activities; visual displays; toys and books that provide positive
images of gender and race; avoidance of stereotyping

The role of the media: books; leaflets; newspapers; magazines; television; internet

4 Rights of individuals

Responsibilities: employers; employees

Individual rights: rights to be respected; treated equally and not discriminated against;
treated as an individual; treated in a dignified way; allowed privacy; protected from danger
and harm; allowed access to information about themselves; able to communicate using their
preferred methods of communication and language; cared for in a way that meets their
needs, takes account of their choices and protects them

Roles and impact of the following conventions, legislation and regulations: relevant
sections from: eg European Convention on Human Rights and Fundamental Freedoms
1950, Mental Health Act 1983, The Convention on the Rights of the Child 1989, The
Children Act 1989, Race Relations (Amendment) Act 2000, Disability Discrimination Act
1995, Human Rights Act 1998, Data Protection Act 1998, Nursing and Residential Care
Homes Regulations 1984 (amended 2002), Care Standards Act 2000, The Children Act
2004

Codes of practice and charters: General Social Care Council/Care Council for
Wales/Northern Ireland Social Care Council codes of practice for social care workers and
employers; charters; organisation policies, procedures and codes of practice
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Assessment criteria

This unit is internally assessed

In order to pass this unit, the evidence that the learner presents for assessment needs to demonstrate that they can meet all of the learning outcomes for the unit.
The criteria for a pass grade describe the level of achievement required to pass this unit.

Grading criteria

To achieve a pass grade the evidence must show
that the learner is able to:

To achieve a merit grade the evidence must show
that the learner is able to:

To achieve a distinction grade the evidence must
show that the learner is able to:

P1 describe social and political factors that make
people different from each other

M1 explain differences in health and social care
service delivery necessary to promote equality
of opportunity for individuals

D1 explain the possible effects of discrimination
on the physical, intellectual, emotional, and
social health/well-being of individuals

P2 compare the practices and beliefs of
individuals from two contrasting religious
groups/secular beliefs

M2 identify discriminatory practice and suggest
how it can be avoided

D2 evaluate the effectiveness of the chosen
legislation and code of practice/charter in
valuing diversity, promoting equality and
supporting the rights of individuals in health
and social care environments.

P3 describe factors that may influence the
equality of opportunities for individuals

M3 explain how the legislation and code of
practice/charter supports the rights of
individuals within the chosen environment.

P4 identify how understanding diversity can help
promote the rights of patients/service users

P5 describe one piece of relevant legislation and
one code of practice or charter for a chosen
health or social care environment that aims to
support the rights of the individual.
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Essential information for teachers

Delivery strategies

Much of this unit could be explored through the use of the media. Newspapers and popular
magazines can be a source of unlimited material that could be used to acknowledge the concept
of negative images in society. Issues of race, gender, and disability are often highlighted and
learners should be aware of stereotypical images of people in the media. A class discussion
around the use of television adverts, soaps, or newspaper headlines could be used to introduce
these issues. Alternatively, small group discussions could be used, with feedback to the whole
group. The use of case studies and/or role play is also recommended.

Learners should develop an awareness of a range of different religious/secular beliefs and
practices, and also of how different religious groups have adapted to living in the British
culture. Visits to places of worship could be used to aid understanding, as could the use of
guest speakers from different cultures. Questionnaires to investigate the views of people on
diversity and equality issues could also be developed and used in a small-scale survey.
Different religious practices or festivals could be investigated through small group activities,
followed by, for example, a display or series of presentations. Learners should be encouraged to
be reflective and develop an awareness of their own personal beliefs.

Learners are required to explore diversity, equality of opportunity, and rights and
responsibilities in relation to patients/service users. The principles of the Care Value Base can
be used to help focus the learner on the importance of these. Particular health or medical issues
could be introduced in relation to different religions/beliefs, for example the use of
interventions such as blood transfusions, and these could be used as the basis of group
discussions. Learners should demonstrate an awareness of the importance of the promotion of
rights and equality, and the legislation that supports this. They should also be given the
opportunity to explore policies/procedures and codes of practice. Learners should understand
the key points of the relevant legislation and its role in the promotion of equality. Detailed
understanding is not required, but the delivery of this topic needs to include any recent
legislation or guidelines.

Assessment strategies

As part of the assessment, learners are required to produce evidence of an understanding of the
very differing needs of individuals in society. This could be in the form of a piece of writing, a
detailed poster, recordings of group discussions, presentations, or the use of one or a number of
case studies. Suitable case studies could be taken from real-life health or social care situations,
personal experiences or fictional characters. If a case study is extracted from a real-life setting,
it is important to obtain consent from the individuals concerned, and to respect confidentiality.
Fictional case studies could be extracted from, for example, books, television programmes,
academic textbooks or contemporary literature.
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Following a broad introduction into a range of religious/secular groups, learners should be
guided as to their choice of the two groups to be studied in more detail. Understanding of the
beliefs/activities of the two chosen contrasting religious/secular groups needs to be
demonstrated, including any relevant health or medical impacts. This should provide
opportunities for interesting and varied evidence including posters, records of activities/visits
and presentations. To achieve a merit learners are asked to explain differences in health and
social care service provision necessary to support diversity. This can include other
religious/secular groups as well as the two groups being studied in more depth. Discussion of
results from questionnaires could be used as the basis for demonstrating understanding of the
importance of the recognition of equality, with the concept of discrimination being developed
through the merit and distinction criteria.
Evidence for the understanding of the promotion of the rights of patients/service users and the
role of legislation could be gained through a combination of visits to health or social care
environments, work experience, guest speakers and internet research, with the subsequent
production of reports, presentations or posters. The role of legislation and codes of
practice/charters in valuing diversity, promoting equality and supporting the rights of
individuals in health and social care environments is developed through the merit and
distinction criteria.

Links

The knowledge gained through the study of Unit 1: Communication and Individual Rights
within the Health and Social Care Sectors and Unit 2: Individual Needs within the Health and
Social Care Sectors will be extended in this unit. There will be the opportunity to further
extend understanding in Unit 3: Vocational Experience in a Health or Social Care Setting.
This is a specialist unit in both the Edexcel Level 2 BTEC First Certificate and the First
Diploma in Health and Social Care, and should enable learners to gain some of the
underpinning knowledge for the following units of the NVQ Level 2 in Health and Social Care:

• Unit HSC21: Communicate with, and complete records for individuals

• Unit HSC23: Develop your knowledge and practice

• Unit HSC24: Ensure your own actions support the care, protection and well-being of
individuals

• Unit HSC234: Ensure your own actions support the equality, diversity, rights and
responsibilities of individuals.

Some of the underpinning knowledge should also be gained for the following Core Dimensions
of the NHS Knowledge and Skills Framework:

• Core Dimension 1: Communication — Communicate with a range of people on a range of
matters

• Core Dimension 2: Personal and people development — Develop own skills and
knowledge

• Core Dimension 6: Equality and diversity — Support equality and value diversity.
This unit provides opportunities for the production of evidence towards the Level 2 key skills in
communication, information and communication technology and improving own learning and
performance.
The consideration of social, cultural and spiritual issues will play a key role in the teaching of
this unit, for example, in the exploration of different beliefs, practices and norms in different
cultural groups. Moral and ethical issues could be examined in the context of the rights of
individuals, with links to European issues through the Council of Europe’s Convention on
Human Rights and Fundamental Freedoms.
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Resources

Suggested reading

Books

Gresford P — Case Studies in Health and Social Care (Heinemann, 1997) ISBN 0435452738

Meggitt C — A Special Needs Handbook for Health and Social Care (Hodder Arnold, 1997)
ISBN 0340683600

Moonie N, Bates A and Spencer-Perkins D — Diversity and Rights in Care (Care Management
Series) (Heinemann, 2004) ISBN 0435401262

O’Hagan K — Cultural Competence in the Caring Professions (Jessica Kingsley, 2001)
ISBN 1853027596

Skelt A — Caring for People with Disabilities (Pearson, 1993) ISBN 0273600893

Windsor G and Moonie N (Editor) — GNVQ Health and Social Care: Intermediate
Compulsory Units with Edexcel Options (Heinemann, 2000) ISBN 0435456008

Websites

www.bcodp.org.uk British Council for Disabled People

www.careknowledge.com Care Knowledge

www.ccwales.org.uk Care Council for Wales

www.community-care.co.uk Community Care

www.csci.org.uk Commission for Social Care Inspection

www.doh.org Department of Health

www.eoc.org.uk Equal Opportunities Commission

www.niscc.info Northern Ireland Social Care Council

www.parliament.uk UK Parliament

www.rnib.org.uk Royal National Institute of the Blind

www.rnid.org.uk Royal National Institute for the Deaf

www.scie.org.uk Social Care Institute for Excellence

www.scils.co.uk Social Care Information and Learning Services

www.skillsforhealth.org.uk Sector Skills Council for Health

www.society.guardian.co.uk The Guardian

www.skillsforcare.org.uk Sector Skills Council for Care

www.who.int The World Health Organisation
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Key skills

Highlighted here are the key skills that have already been identified in the Description of unit
and Links sections. Achievement of key skills is not a requirement of this qualification but it is
encouraged. Suggestions of opportunities for the generation of Level 2 key skill evidence are
given here. Staff should check that learners have produced all the evidence required by part B
of the key skills standards when assessing this evidence. Learners may need to develop
additional evidence elsewhere to fully meet the requirements of the key skills standards.

Communication Level 2

When learners: They should be able to develop the following key
skills evidence:

• describe social and political
factors that make people
different from each other

• describe factors that may
influence the equality of
opportunities for individuals

C2.1a Take part in a group discussion

• compare the practices and
beliefs of individuals from two
contrasting religious
groups/secular beliefs

• describe factors that may
influence the equality of
opportunities for individuals

C2.1b Give a talk of at least four minutes

• compare the practices and
beliefs of individuals from two
contrasting religious
groups/secular beliefs

• describe one piece of relevant
legislation and one code of
practice or charter for a chosen
health or social care
environment that aims to support
the rights of the individual

C2.2 Read and summarise information from at least
two documents. Each document must be a
minimum of 500 words long

Information and communication technology Level 2

When learners: They should be able to develop the following key
skills evidence:

• compare the practices and
beliefs of individuals from two
contrasting religious
groups/secular beliefs

ICT2.1 Search for and select information to meet your
needs. Use different information sources for
each task and multiple search criteria in at
least one case
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Information and communication technology Level 2

When learners: They should be able to develop the following key
skills evidence:

• compare the practices and
beliefs of individuals from two
contrasting religious
groups/secular beliefs

ICT2.2 Enter and develop the information to suit the
task and derive new information

• compare the practices and
beliefs of individuals from two
contrasting religious
groups/secular beliefs

ICT2.3 Present combined information such as text
with image, text with number, image with
number

Improving own learning and performance Level 2

When learners: They should be able to develop the following key
skills evidence:

• describe one piece of relevant
legislation and one code of
practice or charter for a chosen
health or social care
environment that aims to support
the rights of the individual

LP2.1 Help set targets with an appropriate person
and plan how these will be met

• describe one piece of relevant
legislation and one code of
practice or charter for a chosen
health or social care
environment that aims to support
the rights of the individual

LP2.2 Take responsibility for some decisions about
your learning, using your plan to help meet
targets and improve your performance

• describe one piece of relevant
legislation and one code of
practice or charter for a chosen
health or social care
environment that aims to support
the rights of the individual

LP2.3 Review progress with an appropriate person
and provide evidence of your achievements



BA016197 – Guidance and units – Edexcel Level 2 BTEC First Certificate and BTEC First Diploma in
Health and Social Care – Issue 1 – July 2005

57

Unit 5: Anatomy and Physiology for Health
and Social Care

Learning hours: 60

NQF Level 2: BTEC First

Description of unit

The unit is designed to enable learners who wish to work in the health and social care sectors to
develop knowledge and understanding of the way the body works, the systems within the body
and the processes that are necessary to keep us alive. This knowledge will help learners to
understand the routine and non-routine procedures that take place in health and social care
environments, including the monitoring of body systems by recording, for example,
temperature, pulse rates and blood pressure. The unit will develop understanding of these
procedures, the reasons for carrying them out, and the importance of accuracy.

This unit provides an introduction to the organisation of the body, the major body systems and
allows learners to explore the structure and functions of two of them in more detail. It also
introduces the concept of homeostasis and the fact that body systems do not function in
isolation but work together in the maintenance of the body as a whole, with the health of an
individual being dependent on this. The unit allows learners to explore how and why routine
measurements and observations are made on patients/service users in health and social care
settings. Concepts of hazards and risk are introduced, and the importance of supporting health
and safety. Finally, potential malfunctions of body systems are investigated and the
understanding of these is applied to exploring the subsequent care that patients/service users
receive when something goes wrong.

This is a specialist unit in both the Edexcel Level 2 BTEC First Certificate and First Diploma in
Health and Social Care. However, it is recommended that if centres are designing programmes
of study to support learners intending to progress on to the BTEC National Diploma in either
Care or Health Studies, they should include this unit in order to prepare learners for the further
study of human body systems.

This unit provides opportunities for the production of evidence towards the Level 2 key skills in
application of number, communication, information and communication technology and
improving own learning and performance.

This is an internally assessed unit.

Summary of learning outcomes

To achieve this unit a learner must:

1 Investigate the organisation of the human body

2 Understand the structure, function and interrelationship of major body systems

3 Investigate how monitoring body systems through routine measurements and
observations can indicate malfunction

4 Examine malfunctions in body systems and the resultant needs of patients/service users.
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Content

1 Organisation of the human body

Organisation: cells; tissues; organs; systems

Location of organs in the body: skin; heart; lungs; brain; eye; ear; stomach; pancreas;
intestines; liver; kidneys; bladder; ovaries/testes; uterus

Main function/s of organs: eg digestion of food materials, maintenance of oxygen supply,
transport and supply of materials to cells, reception of information from the environment,
co-ordination, eliminating waste products, reproduction

2 Major body systems

Systems: eg cardiovascular, respiratory, nervous, endocrine, digestive, excretory,
reproductive, musculoskeletal

Body functions: eg digestion of food materials, maintenance of oxygen supply, transport
and supply of materials to cells, reception of information from the environment, co-
ordination, eliminating waste products, reproduction, support, locomotion

Interrelationships: homeostasis, eg maintenance of body temperature, blood pressure,
oxygen supply, blood glucose levels

3 Routine measurements and observations

Routine physiological measurements: pulse rate; blood pressure; breathing rate; peak flow;
body temperature; blood glucose levels

Considerations: reasons for measuring/monitoring; expected ranges; importance of
accuracy; repeated measurements; reasons why measurements may be inaccurate

Observations: skin colour and texture; abnormal breathing rates and rhythms; coughing and
the expulsion of sputum

Health and safety: hazards; risk; correct use of equipment by competent staff; infection
control

Legislation and regulations: relevant sections from: eg Health and Safety at Work Act
1974, Control of Substances Hazardous to Health Regulations (COSHH) 1994,
Management of Health and Safety at Work Regulations 1999
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4 Malfunctions in body systems

Malfunctions: eg coronary heart disease, stroke, asthma, emphysema, chronic bronchitis,
motor neurone disease, hypothermia, diabetes, Crohn’s disease, renal failure, rheumatoid
arthritis, malignancies,

Potential risk factors: eg lifestyle factors, environmental factors, inherited factors,
infections

Care needs: eg active support in care settings, importance of encouraging individuals to do
as much as possible for themselves in order to maintain their independence and physical
ability, individual needs eg dietary, monitoring condition, maintenance of a warm
environment to prevent hypothermia in older people or babies, reduction of pressure on the
skin of patients/service users in bed, control of blood glucose levels in diabetics, reduction
of the risk of thrombosis, infection control
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Assessment criteria

This unit is internally assessed

In order to pass this unit, the evidence that the learner presents for assessment needs to demonstrate that they can meet all of the learning outcomes for the unit.
The criteria for a pass grade describe the level of achievement required to pass this unit.

Grading criteria

To achieve a pass grade the evidence must show
that the learner is able to:

To achieve a merit grade the evidence must show
that the learner is able to:

To achieve a distinction grade the evidence must
show that the learner is able to:

M1 identify the position and function/s of the main
organs of the human body.

M1 explain the structure of two body systems in
relation to their functions

D1 explain how two systems of the body
interrelate to perform a named function

M2 describe the structure and functions of two of
the major body systems

M2 explain how routine measurements and
observations taken on these two body systems
could indicate malfunction

D2 explain how routine measurements and
observations can be used as indicators of
health/ill health.

M3 describe the routine measurements and
observations used to monitor these two body
systems

M3 explain the link between the malfunction of the
two body systems and the care the
patients/service users receive.

M4 identify a malfunction in each of the two major
body systems described

M5 identify risk factors for each of the two
malfunctions

M6 describe the care that should be given to
patients/service users with these two
malfunctions.
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Essential information for teachers

Delivery strategies

This unit can be introduced through an initial overview (eg four hours’ delivery time) of the
organisation of the body using models, charts and videos. This overview should aim to
introduce learners to the concept that the body is made up of cells, similar cells are grouped
together into tissues, tissues work together in organs and organs are grouped together into
systems. The position and function of the major organs in the thoracic and abdominal cavities
need to be explored (eg heart, lungs, liver, stomach, pancreas, intestines, kidneys, bladder,
ovaries/testes, uterus). The concept of the maintenance of body temperature could be explored
early on in the unit to illustrate how a number of body systems work together to perform a
particular function. If the cardiovascular and respiratory systems are chosen as the two body
systems to be investigated in more detail, practical work can easily be embedded into the
delivery of the theoretical knowledge of the body systems. This will enable learners to gain
more benefit from the study of this unit. For example, the use of models and dissections (eg
hearts/lungs) will aid understanding of the theoretical aspects of the structure and function of
the cardiovascular or respiratory systems. Observation of microscope slides of blood vessels
and lung tissue will also allow learners to apply theoretical knowledge. Whilst being a major
organ rather than a body system, the skin could also be chosen for more detailed study because
of its importance in the maintenance of body temperature.

Learners should be encouraged to recognise the reasons for monitoring and taking routine
physiological measurements of, for example, pulse rate, blood pressure, breathing rate, peak
flow, body temperature and blood glucose levels. They could look at records of measurements,
or, if possible, observe measurements being taken on patients/service users in health or social
care settings, family members during visits to their local surgery, or measurements performed
on themselves. If possible, learners would benefit from taking their own measurements on
themselves or members of their peer group under the supervision of a teacher/trained
professional. This could include body temperature, pulse rate, blood pressure and peak flow. If
possible, work experience or visits to local health and/or social care settings will provide
additional opportunities for learners to relate theory to practice. Learners need to be informed
of the relevant health and safety issues that can arise whilst taking measurements and should be
made aware of COSHH regulations and an outline of relevant sections of the Health and Safety
at Work Act.

Having identified malfunctions in body systems, learners then need to link these to the potential
health and care needs of individuals, using clear examples such as the risk of hypothermia in
older people or babies and the consequent need for a warm environment. The concept of active
support in care settings should be introduced in terms of the importance of encouraging
individuals to do as much as possible for themselves in order to maintain their independence
and physical ability. Learners should be encouraged to be reflective throughout the study of this
unit.
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Assessment strategies

Following an overview of the organisation of the human body learners are expected to explore
the structure and function of two body systems in more detail. Diagrams and flow charts can be
used to display evidence and supplement written accounts. The role of routine measurements
and observations in the monitoring of these body systems needs to be investigated and
described. Supporting evidence here could include records of classroom activities, such as
pulse rate measurement. Learners need to identify a common malfunction for each of their
chosen systems and explore these in terms of both the identified potential risk factors and the
needs of individuals receiving care.

Merit assessment criteria require learners to provide a more in-depth understanding of the unit
requirements, and their assessment develops logically from the knowledge gained in the pass
descriptors. The structure of the two body systems need to be related to their functions. For
example, the alveoli provide a large, thin, moist surface area for the exchange of gases in the
lungs, or the thick, muscular wall of the left ventricle of the heart enables it to pump blood
around the whole body. The role of routine measurements and observations as indicators of
malfunction should be explained. For example, high blood pressure could be an indicator of
coronary heart disease, or a low peak flow reading could indicate asthma. The link between the
malfunction of the two body systems and the care the patients/service users receive also needs
to be explained.

To achieve a distinction, learners need to explain how the two chosen systems work together to
perform a function. For example, if the cardiovascular and respiratory systems are chosen
learners might go on to discuss how these two systems work together to supply the cells of the
body with oxygen, and excrete the carbon dioxide produced as a waste product. They could
then explain why results obtained by monitoring blood pressure and pulse rates in the
cardiovascular system may indicate heart disease, whilst the monitoring of peak flow values
may indicate asthma as a malfunction in the respiratory system. An alternative could be to study
the digestive system and then look at measuring blood glucose levels and the link to diabetes as
a malfunction, or studying the nervous system and skin and looking at the measurement of body
temperature as an indicator of hypothermia.

Links

This unit links to Unit 2: Individual Needs within the Health and Social Care Sectors, Unit 6:
Human Lifespan Development and Unit 9: The Impact of Diet on Health.

This is a specialist unit in both the Edexcel Level 2 BTEC First Certificate and First Diploma in
Health and Social Care and should enable learners to gain some of the underpinning knowledge
for the following units of the NVQ Level 2 in Health and Social Care:

• Unit HSC22: Support the Health and Safety of yourself and individuals

• Unit HSC23: Develop your knowledge and practice.

Some of the underpinning knowledge should also be gained for the following Core Dimensions
of the NHS Knowledge and Skills Framework:

• Core Dimension 2: Personal and people development — Develop own skills and
knowledge

• Core Dimension 3: Health, safety and security — Monitor and maintain health, safety and
security of self and others.

This unit provides opportunities for the production of evidence towards the Level 2 key skills in
application of number, communication, information and communication technology and
improving own learning and performance.
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Health and safety issues need to be considered in this unit, for example the safety precautions
necessary during the taking of routine measurements, with the exploration of relevant
legislation and regulations.

Resources

Learners would benefit from access to computer software relating to the structure and function
of the human body (eg The Ultimate Human Body, Dorling Kindersley Ltd), models of the
human body, heart etc, microscope slides/overhead transparencies of microscope slides, and
equipment such as a Blood Pressure Monitor and Peak Flow Meter.

Suggested reading

Books

Mackean D G — Human Life (John Murray, 1988) ISBN 0719545005

Mackean D G and Jones B — Introduction to Human and Social Biology (John Murray, 1987)
ISBN 0719541670

Page M (Editor) — The Human Body (Dorling Kindersley, 2005) ISBN 0751335142

Windsor G and Moonie N (Editor) — GNVQ Health and Social Care: Intermediate
Compulsory Units with Edexcel Options (Heinemann, 2000) ISBN 0435456008

Wright D — Human Physiology and Health (Heinemann, 2000) ISBN 043563304X

Wright D — Human Physiology and Health for GCSE: Resource Pack (Heinemann, 2001)
ISBN 0435633031
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Key skills

Highlighted here are the key skills that have already been identified in the Description of unit
and Links sections. Achievement of key skills is not a requirement of this qualification but it is
encouraged. Suggestions of opportunities for the generation of Level 2 key skill evidence are
given here. Staff should check that learners have produced all the evidence required by part B
of the key skills standards when assessing this evidence. Learners may need to develop
additional evidence elsewhere to fully meet the requirements of the key skills standards.

Application of number Level 2

When learners: They should be able to develop the following key
skills evidence:

• describe the routine
measurements and observations
used to monitor these two body
systems

N2.1 Interpret information from a suitable source

• describe the routine
measurements and observations
used to monitor these two body
systems

N2.2 Use your information to carry out calculations
to do with:

a amounts or sizes

b scales or proportion

c handling statistics

d using formulae

• describe the routine
measurements and observations
used to monitor these two body
systems

N2.3 Interpret the results of your calculations and
present your findings

Communication Level 2

When learners: They should be able to develop the following key
skills evidence:

• describe the care that should be
given to patients/service users
with these two malfunctions

C2.1b Give a talk of at least four minutes

• describe the structure and
function of two of the major
body systems

C2.2 Read and summarise information from at least
two documents. Each document must be a
minimum of 500 words long

• describe the structure and
function of two of the major
body systems

C2.3 Write two different types of documents each
one giving different information. One
document must be at least 500 words long
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Information and communication technology Level 2

When learners: They should be able to develop the following key
skills evidence:

• describe the routine
measurements and observations
used to monitor these two body
systems

• describe the structure and
function of two of the major
body systems

ICT2.1 Search for and select information to meet your
needs. Use different information sources for
each task and multiple search criteria in at
least one case

• describe the routine
measurements and observations
used to monitor these two body
systems

• describe the structure and
function of two of the major
body systems

ICT2.2 Enter and develop the information to suit the
task and derive new information

• describe the routine
measurements and observations
used to monitor these two body
systems

• describe the structure and
function of two of the major
body systems

ICT2.3 Present combined information such as text
with image, text with number, image with
number

Improving own learning and performance Level 2

When learners: They should be able to develop the following key
skills evidence:

• describe the routine
measurements and observations
used to monitor these two body
systems

LP2.1 Help set targets with an appropriate person
and plan how these will be met

• describe the routine
measurements and observations
used to monitor these two body
systems

LP2.2 Take responsibility for some decisions about
your learning, using your plan to help meet
targets and improve your performance

• describe the routine
measurements and observations
used to monitor these two body
systems

LP2.3 Review progress with an appropriate person
and provide evidence of your achievements
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Unit 6: Human Lifespan Development

Learning hours: 60

NQF Level 2: BTEC First

Description of unit

Knowledge of development through the life stages is important for learners who are considering
careers in health and social care because it will assist their understanding of the differing needs
of individuals, including care needs. It will also help them to develop understanding of the
influence of unexpected events on patients/service users. Learners should be encouraged to be
reflective during the study of this topic and to relate theoretical study to life experiences.

This unit provides a broad approach to human growth and development, and an opportunity for
the learner to explore the different aspects of physical, intellectual, emotional and social aspects
of growth and development that occur across the main life stages. It also encourages learners to
reflect on the changing care needs of individuals at different life stages, and both positive and
negative influences on individuals. Learners will develop understanding of the impact of social
and economic factors on development, including the development of self-concept. It will
provide useful underpinning knowledge for health and social care workers, helping them to
understand patients/service users and work with them more effectively.

This is a specialist unit within both the Edexcel Level 2 BTEC First Certificate and the First
Diploma in Health and Social Care, but is strongly recommended for those learners who are
planning to progress to either the BTEC National Diploma in Care or the National Diploma in
Health Studies.

This unit provides opportunities for the production of evidence towards the Level 2 key skills in
communication, information and communication technology and improving own learning and
performance.

This is an internally assessed unit.

Summary of learning outcomes

To achieve this unit a learner must:

1 Investigate the developmental changes that occur at different life stages

2 Explore positive and negative influences on individuals at different life stages

3 Examine the factors that can influence an individual’s self-concept

4 Investigate changing care needs at different life stages.
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Content

1 Life stages

Life stages: conception; birth and infancy — 0–3 years; childhood — 4–10 years;
adolescence — 11–18 years; adulthood — 19–65 years; old age — 65+ years; the final
stages of life

Key aspects of development:

- physical — growth; strength; puberty; menopause; ageing

- intellectual — throughout life; rapid learning in early years/childhood; language; moral
development; thinking; problem solving

- emotional — bonding; independence; self-confidence; changes in behaviour

- social/cultural — co-operation; teamwork; relationships; beliefs; norms

2 Positive and negative influences

Socialisation: primary; secondary

Socio-economic factors: eg income, expenditure, housing, environment, family, friends,
peer pressure, media, culture, gender, discrimination, education, access to services

Life events: predictable/unpredictable, eg birth, birth of a sibling, going to school/nursery,
moving house, employment, redundancy, serious injury, leaving home, marriage, divorce,
parenthood, retirement, ageing, bereavement, abuse

Harm: short-; medium-; long-term

3 Self-concept

Self-concept: self-image; self-esteem

Factors that influence self-concept: eg age, appearance, gender, culture, relationships,
abuse, family, socialisation, income, media, education, emotional health and wellbeing,
environment

4 Care needs

Physical care: eg recognition of diversity, active support, promotion of independence, the
promotion of choice, treating individuals with respect and dignity, protection, care
assessment, provision of care packages, multidisciplinary care,

Issues around life stages: changing care needs at different life stages; identifying, assessing
and providing for needs
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Assessment criteria

This unit is internally assessed

In order to pass this unit, the evidence that the learner presents for assessment needs to demonstrate that they can meet all of the learning outcomes for the unit.
The criteria for a pass grade describe the level of achievement required to pass this unit.

Grading criteria

To achieve a pass grade the evidence must show
that the learner is able to:

To achieve a merit grade the evidence must show
that the learner is able to:

To achieve a distinction grade the evidence must
show that the learner is able to:

P1 identify the key aspects of physical,
intellectual, emotional and social development
that takes place through the life stages

M1 describe the key aspects of physical,
intellectual, emotional and social development
that takes place through the life stages

D1 explain how growth and development at each
life stage can be influenced positively and
negatively

P2 identify the positive and negative influences
on growth and development

M2 explain how life events can affect the
development and care needs of individuals

D2 explain how meeting individual care needs can
improve the individual’s self concept.

P3 identify factors that influence the individual’s
self-concept

M3 describe how five different factors can
influence the development of the individual’s
self-concept.

P4 explain potential differences in the care needs
of individuals at different life stages.
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Essential information for teachers

Delivery strategies

This unit could be introduced through learners working in small groups to investigate specific
life stages and then presenting their findings to the whole group. Videos, followed by
worksheets or class discussions, will also help to develop understanding. Case study materials
or biographies reflecting people’s life experiences (eg reviews of the lives of well known role
models) could also be used as a starting point for class discussions, as would surveys of people
across the life stages.

Having explored the key aspects of physical, intellectual, emotional and social development
that takes place through the life stages, learners need to examine factors that influence
development, including the development of self-concept. This could be introduced through case
studies, posters, or discussion around, for example, characters in TV soap operas. Care should
be taken when discussing certain issues in class in order not to personalise them for learners.

Changing care needs at different life stages could also be introduced through the use of case
studies.

If work experience is available, learning can be reinforced by observing or talking to
individuals at different life stages in care settings, such as nurseries or residential care homes. If
these observations or discussions form part of the learner’s assessment evidence, care must be
taken to ensure confidentiality.

Visits from guest speakers can provide valuable expertise in specialist areas, and offer
additional insight to ensure that learners gain the maximum benefit from this unit.

Assessment strategies

Learners need to present evidence to demonstrate their knowledge of physical, intellectual,
emotional and social growth and development across all the main life stages. Initial small group
investigations into a specific life stage will need to be supplemented to ensure that each learner
fulfils this requirement. A range of positive and negative influences on growth and
development need to be considered, including life events and socio-economic factors, with
these being developed through the merit and distinction criteria.

Case studies could be used to provide evidence of understanding of factors that can influence
the development of an individual’s self-concept. These could be linked to the meeting of
potential care needs at different life stages and could therefore allow achievement at merit or
distinction. If a case study is extracted from a real-life setting, it is important to obtain consent
from the individuals concerned, and to respect confidentiality.

Evidence could be generated in the form of written reports, recorded interviews, where the
learner describes the evidence received, and group discussions. Some learners may wish to
interview family members and recount their experiences.
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Links

This unit links with Unit 2: Individual Needs within the Health and Social Care Sectors,
Unit 3: Vocational Experience in a Health or Social Care Setting, Unit 4: Cultural Diversity in
Health and Social Care and Unit 9: The Impact of Diet on Health.

This is a specialist unit in both the Edexcel Level 2 BTEC First Certificate and First Diploma in
Health and Social Care, and should enable learners to gain some of the underpinning
knowledge for the following units of the NVQ Level 2 in Health and Social Care:

• Unit HSC21: Communicate with, and complete records for individuals

• Unit HSC23: Develop your knowledge and practice

• Unit HSC24: Ensure your own actions support the care, protection and well-being of
individuals.

Some of the underpinning knowledge should also be gained for the following Core Dimensions
of the NHS Knowledge and Skills Framework:

• Core Dimension 2: Personal and people development — Develop own skills and
knowledge

• Core Dimension 6: Equality and diversity — Support equality and value diversity.

This unit provides opportunities for the production of evidence towards the Level 2 key skills in
communication, information and communication technology and improving own learning and
performance.

Social, cultural and spiritual issues can be introduced through the teaching of this unit by, for
example, consideration of the importance of these aspects of development.

Resources

Department for Education and Skills — Skills for Life, Teachers Reference Pack, Family
Health (DfES) ISBN 1844782816

Suggested reading

Books

Clarke L — Edexcel Health and Social Care GCSE (Nelson Thornes, 2002) ISBN 0748770720

Fisher A, Seamons S, Wallace I and Webb D — GCSE Health and Social Care: Student Book
(Folens Publishers, 2003) ISBN 184303364X

Gresford P — Case Studies in Health and Social Care (Heinemann, 1997) ISBN 0435452738

Lindon J — Early Years Care and Education (Thomson Learning, 2002) ISBN 1861527225

Mackean D G — Human Life (John Murray, 1988) ISBN 0719545005

Mackean D G and Jones B — Introduction to Human and Social Biology (John Murray, 1987)
ISBN 0719541670

Meggitt C — A Special Needs Handbook for Health and Social Care (Hodder Arnold, 1997)
ISBN 0340683600

Meggitt C and Bruce T — Child Care and Education (Hodder Arnold, 2002)
ISBN 0340846283
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Meggitt C and Sunderland D — Child Development: An Illustrated Guide (Heinemann, 2000)
ISBN 0435420569

Meggitt C and Thomson H — Human Growth and Development for Health and Social Care
(Hodder Arnold, 1997) ISBN 0340683627

Minett P — Child Care and Development (John Murray, 2001) ISBN 0719586100

Page M (Editor) — The Human Body (Dorling Kindersley, 2005) ISBN 0751335142

Walsh M — Health and Social Care for GCSE: Teacher’s Resource Pack (Collins Educational,
2002) ISBN 0007138148

Walsh M and De Souza J — Collins Health and Social Care for Intermediate GNVQ (Collins
Educational, 2000) ISBN 0003291030

Windsor G and Moonie N (Editor) — GNVQ Health and Social Care: Intermediate
Compulsory Units with Edexcel Options (Heinemann, 2000) ISBN 0435456008

Wright D — Human Physiology and Health (Heinemann, 2000) ISBN 043563304X

Wright D — Human Physiology and Health for GCSE: Resource Pack (Heinemann, 2001)
ISBN 0435633031

Journals

Child Care, Health and Development (Blackwell publishing)

Health Service Journal (Published by Public Sector Management)

Websites

www.communitycare.co.uk Community Care

www.dh.gov.uk Department of Health

www.nursing times.net Nursing Times

www.sosig.ac.uk Social Science Information Gateway
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Key skills

Highlighted here are the key skills that have already been identified in the Description of unit
and Links sections. Achievement of key skills is not a requirement of this qualification but it is
encouraged. Suggestions of opportunities for the generation of Level 2 key skill evidence are
given here. Staff should check that learners have produced all the evidence required by part B
of the key skills standards when assessing this evidence. Learners may need to develop
additional evidence elsewhere to fully meet the requirements of the key skills standards.

Communication Level 2

When learners: They should be able to develop the following key
skills evidence:

• identify the positive and
negative influences on growth
and development

• identify the factors that
influence the individual’s self-
concept

C2.1a Take part in a group discussion

• identify the key aspects of
physical, intellectual, emotional
and social development that
takes place through the life
stages

C2.1b Give a talk of at least four minutes

C2.2 Read and summarise information from at least
two documents. Each document must be a
minimum of 500 words long

• identify the positive and
negative influences on growth
and development

• identify the factors that
influence the individual’s self-
concept

• identify the key aspects of
physical, intellectual, emotional
and social development that
takes place through the life
stages

C2.3 Write two different types of documents each
one giving different information. One
document must be at least 500 words long

Information and communication technology Level 2

When learners: They should be able to develop the following key
skills evidence:

• identify the key aspects of
physical, intellectual, emotional
and social development that
takes place through the life
stages

ICT2.1 Search for and select information to meet your
needs. Use different information sources for
each task and multiple search criteria in at
least one case
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Information and communication technology Level 2

When learners: They should be able to develop the following key
skills evidence:

• identify the key aspects of
physical, intellectual, emotional
and social development that
takes place through the life
stages

ICT2.2 Enter and develop the information to suit the
task and derive new information

• identify the key aspects of
physical, intellectual, emotional
and social development that
takes place through the life
stages

ICT2.3 Present combined information such as text
with image, text with number, image with
number

Improving own learning and performance Level 2

When learners: They should be able to develop the following key
skills evidence:

• explain potential differences in
the care needs of individuals at
different life stages

LP2.1 Help set targets with an appropriate person
and plan how these will be met

• explain potential differences in
the care needs of individuals at
different life stages

LP2.2 Take responsibility for some decisions about
your learning, using your plan to help meet
targets and improve your performance

• explain potential differences in
the care needs of individuals at
different life stages

LP2.3 Review progress with an appropriate person
and provide evidence of your achievements
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Unit 7: Creative and Therapeutic Activities
in Health and Social Care

Learning hours: 60

NQF Level 2: BTEC First

Description of unit

This unit introduces the concept of using creative and therapeutic activities in health and social
care settings for the benefit of patients/service users. Creative and therapeutic activities have a
broad application in health and social care, and this unit will encourage learners to reflect on
the potential value of these activities, and also to consider the skills and personal attributes
required of staff whose role it is to implement them. Initially the unit explores the wide range of
creative and therapeutic activities appropriate to users of different health and social care
settings. The benefits to patients/service users are then considered. Learners will have the
opportunity to plan, organise and carry out activities in health or social care settings, and will
gain knowledge about factors that influence the choice of activities for patients/service users.
Relevant legislation will be examined and will include consideration of the health and safety of
the people involved in the activity, and others.

This is a specialist unit within the Edexcel Level 2 BTEC First Diploma in Health and Social
Care, but could provide a useful insight and introduction for those learners who are considering
careers such as occupational therapy or play work, including hospital play.

This unit provides opportunities for the production of evidence towards the Level 2 key skills in
communication, information and communication technology, improving own learning and
performance and working with others.

This is an internally assessed unit.

Summary of learning outcomes

To achieve this unit a learner must:

1 Investigate different creative and therapeutic activities appropriate to users of different
health and social care settings

2 Explore the potential benefits of creative and therapeutic activities for patients/service
users

3 Examine aspects of health and safety legislation, regulations and codes of practice
relevant to the implementation of creative and therapeutic activities.
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Content

1 Creative and therapeutic activities

Activities: eg drama, art, craft, photography, music, cooking, movement, exercise, writing,
role play, games, quizzes, use of computers, yoga, massage

Health and social care settings: pre-school care; day care; residential homes; domiciliary
care; community groups; independent living; hospitals

2 Benefits of creative and therapeutic activities

Needs of patients/service users: physical, eg weakness in left side, loss of a limb;
intellectual, eg memory loss, boredom; language, eg ready to learn new colours, loss of
ability to speak; emotional, eg separated from loved one/s, depression; social, eg new to
setting with no friends, lonely

Benefits: eg develop new skills, maintain current skills, improve current skills, regain lost
skills, promote independence, active support; physical, eg improve dexterity, fitness;
intellectual, eg develop imagination, improve problem solving; language, eg develop
communication skills, improve speech; emotional, eg improve self-esteem, develop coping
strategies; social, eg develop friendships, improve co-operation

Choice of activity: potential benefit and therapeutic value; age; culture; gender; social
background; patients’/service users’ preferences

3 Health and safety legislation, regulations and codes of practice

Legislation, regulations and codes of practice: relevant sections from: eg Health and Safety
at Work Act 1974, Food Safety Act 1990, Food Safety (General Food Hygiene)
Regulations 1995, Manual Handling Regulations 1992, Control of Substances Hazardous to
Health Regulations (COSHH) 1994, Reporting of Injuries, Diseases and Dangerous
Occurrences Regulations (RIDDOR) 1995, Management of Health and Safety at Work
Regulations 1999
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Assessment criteria

This unit is internally assessed

In order to pass this unit, the evidence that the learner presents for assessment needs to demonstrate that they can meet all of the learning outcomes for the unit.
The criteria for a pass grade describe the level of achievement required to pass this unit.

Grading criteria

To achieve a pass grade the evidence must show
that the learner is able to:

To achieve a merit grade the evidence must show
that the learner is able to:

To achieve a distinction grade the evidence must
show that the learner is able to:

P1 produce initial drafts and final plans for two
different creative/therapeutic activities for
different patients/service users in a health and
social care setting

M1 explain how each creative/therapeutic activity
could benefit the patient/service user

D1 recommend ways of improving each
creative/therapeutic activity, taking into
account individual needs

P2 carry out and review the activities M2 describe how health and safety issues were
addressed for each creative/therapeutic
activity.

D2 explain why it was necessary to implement
specific health and safety measures, linking
these measures to the legislative requirements,
regulations and codes of practice.

P3 identify potential benefits of the
creative/therapeutic activity to the
patient/service user

P4 identify the relevant legislation, regulations
and codes of practice linked to health and
safety for each creative/therapeutic activity.
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Essential information for teachers

Delivery strategies

This unit can be introduced through classroom activities aimed at introducing learners to a wide
range of potential creative and therapeutic activities. Group visits to a health or social care
setting to observe the use of creative/therapeutic activities in these settings will benefit learners,
as would the use of a guest speaker such as a hospital play specialist or an occupational
therapist. Skills such as choosing appropriate activities, planning, organising and carrying out
activities will need to be developed.

Prior to the assessment, learners should have the opportunity to gain underpinning knowledge,
explore the relevant legislation, and participate in a variety of creative/therapeutic activities
themselves. For example, learners could develop and evaluate the use of board games, art/craft
work, or the use of music/movement. They should be encouraged to be imaginative and
reflective throughout the activities. For the assessment, learners will probably find it easier to
access social care users than health care patients. However, the value of creative/therapeutic
activities for patients receiving health care should also be considered.

Assessment strategies

Learners will need access to two different individuals or groups of patients/service users in a
health or social care setting. The settings should give learners the opportunity to work on two
different creative/therapeutic activities with contrasting individuals/groups, for example service
users of different ages/abilities in a pre-school environment or service users with different
needs in a residential home. Learners should aim to carry out at least one creative/therapeutic
activity with a single patient/service user and another with a group.

Access to the patients/service users could be arranged through a period of work experience, or a
series of day/half day visits to different settings. The time spent with different patients/service
users should allow for observation, recording of information, and some participation. Whilst
learners will probably find it easier to access social care users than health care patients, if they
can access patients in a health environment (eg a paediatric ward), this could broaden their
experience. Learners should demonstrate an awareness of diversity issues and the importance of
promoting equality.

For each creative/therapeutic activity the learner needs to:

• Produce an initial draft

Select patient/service user/s — and justify choice (whom and why).

Select activity — and justify choice (what and why).

Identify materials needed and quantity.

Select date/time/place (when).

Consider:

- relevant legislation, regulations and codes of practice

- safety of patient/service user/s, learner, and others

- benefits to patient/service user/s.

This initial draft should be shown to the assessor.
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• Produce a final plan

The learner then needs to write a detailed final plan including a step-by step guide.

Consider how patient/service user/s will enjoy being involved (how barriers will be
removed).

• Carry out the activity

Ideally ask an appropriate staff member in the health or social care setting to complete a
witness statement as additional evidence.

• Evaluate the activity.

Links

The knowledge gained through this unit could be further developed in Unit 3: Vocational
Experience in a Health or Social Care Setting, which is a strongly recommended specialist unit
within the First Certificate and First Diploma in Health and Social Care.

This is a specialist unit in the Edexcel Level 2 BTEC First Diploma in Health and Social Care
and should enable learners to gain some of the underpinning knowledge for the following units
of the NVQ Level 2 in Health and Social Care:

• Unit HSC21: Communicate with, and complete records for individuals

• Unit HSC22: Support the health and safety of yourself and individuals

• Unit HSC23: Develop your knowledge and practice

• Unit HSC24: Ensure your own actions support the care, protection and well-being of
individuals

• Unit HSC210 Support individuals to access and participate in recreational activities.

Some of the underpinning knowledge should also be gained for the following Core Dimensions
of the NHS Knowledge and Skills Framework:

• Core Dimension 1: Communication — Communicate with a range of people on a range of
matters

• Core Dimension 2: Personal and people development — Develop own skills and
knowledge

• Core Dimension 3: Health, safety and security — Monitor and maintain health, safety and
security of self and others

• Core Dimension 6: Equality and diversity — Support equality and value diversity.

This unit provides opportunities for the production of evidence towards the Level 2 key skills in
communication, information and communication technology, improving own learning and
performance and working with others.

Health and safety issues need to be considered in this unit, for example the safety precautions
necessary during the implementation of the activities, with the exploration of relevant
legislation, regulations and codes of practice.
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Resources

Department for Education and Skills — Skills for Life, Teachers Reference Pack, Social Care
(DfES) ISBN 1844782786

Suggested reading

Books

Barratt C — Intermediate Health/Social Care (Oxford) ISBN 0340557877

Burnard P and Morrison P — Caring and Communicating (Palgrave Macmillan, 1997)
ISBN 0333664396
Bruce T — Cultivating Creativity in Babies, Toddlers and Young Children (Hodder and
Arnold, 2004) ISBN 0340814675
Counsel and Care — Not only Bingo: Study of Good Practice in Providing Recreation and
Leisure Activities for Older People in Residential Care and Nursing Homes (Counsel and Care,
1993) ISBN 1898092060

Court C — Festivals: Teachers Timesavers Series (Scholastic Ltd, 1993) ISBN 0590530550

Hobart C and Frankel J — A Practical Guide to Activities for Young Children (Nelson Thornes,
1999) ISBN 07487450033

Meggitt C — A Special Needs Handbook for Health and Social Care (Hodder Arnold, 1997)
ISBN 0340683600

Moonie N — Intermediate Health/Social Care (Heinemann) ISBN 0435456008

Moonie N, Nolan Y and Lavers S — BTEC First Caring (Heinemann) ISBN 0435401467

Nazarko L — NVQs in Nursing and Residential Homes (Blackwell Science 2000)
ISBN 0632052252

Nolan Y — NVQ level 2 in Care: Student Handbook (Heinemann, 1998) ISBN 043545224X

Skelt A — Caring for People with Disabilities (Pearson 1993) ISBN 0273600893

Walsh M and de Souza J — Health and Social Care (Collins) ISBN 000329103

Journals

Child Care, Health and Development (Blackwell Publishing)

Health Service Journal (published by Public Sector Management)

Websites

www.ccwales.org.uk Care Council for Wales

www.communitycare.co.uk Community Care

www.doh.gov.uk Department of Health

www.niscc.info Northern Ireland Social Care Council

www.nursingtimes.net Nursing Times

www.skillsforcare.org.uk Sector Skills Council for Care

www.skillsforhealth.org.uk Sector Skills Council for Health

www.sosig.ac.uk Social Science Information Gateway
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Key skills

Highlighted here are the key skills that have already been identified in the Description of unit
and Links sections. Achievement of key skills is not a requirement of this qualification but it is
encouraged. Suggestions of opportunities for the generation of Level 2 key skill evidence are
given here. Staff should check that learners have produced all the evidence required by part B
of the key skills standards when assessing this evidence. Learners may need to develop
additional evidence elsewhere to fully meet the requirements of the key skills standards.

Communication Level 2

When learners: They should be able to develop the following key
skills evidence:

• identify the relevant legislation,
regulations and codes of practice
linked to health and safety for
each creative/therapeutic activity

C2.2 Read and summarise information from at least
two documents. Each document must be a
minimum of 500 words long

Information and communication technology Level 2

When learners: They should be able to develop the following key
skills evidence:

• produce initial drafts and final
plans for two different
creative/therapeutic activities for
different patients/service users
in a health and social care
setting

ICT2.1 Search for and select information to meet your
needs. Use different information sources for
each task and multiple search criteria in at
least one case

• produce initial drafts and final
plans for two different
creative/therapeutic activities for
different patients/service users
in a health and social care
setting

ICT2.2 Enter and develop the information to suit the
task and derive new information

• produce initial drafts and final
plans for two different
creative/therapeutic activities for
different patients/service users
in a health and social care
setting

ICT2.3 Present combined information such as text
with image, text with number, image with
number
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Improving own learning and performance Level 2

When learners: They should be able to develop the following key
skills evidence:

• produce initial drafts and final
plans for two different
creative/therapeutic activities for
different patients/service users
in a health and social care
setting

LP2.1 Help set targets with an appropriate person
and plan how these will be met

• produce initial drafts and final
plans for two different
creative/therapeutic activities for
different patients/service users
in a health and social care
setting

LP2.2 Take responsibility for some decisions about
your learning, using your plan to help meet
targets and improve your performance

• produce initial drafts and final
plans for two different
creative/therapeutic activities for
different patients/service users
in a health and social care
setting

LP2.3 Review progress with an appropriate person
and provide evidence of your achievements

Working with others Level 2

When learners: They should be able to develop the following key
skills evidence:

• produce initial drafts and final
plans for two different
creative/therapeutic activities for
different patients/service users
in a health and social care
setting

• carry out and review the
activities

• identify potential benefits of the
creative/therapeutic activity to
the patient/service user

WO2.1 Plan work with others

• produce initial drafts and final
plans for two different
creative/therapeutic activities for
different patients/service users
in a health and social care
setting

• carry out and review the
activities

• identify potential benefits of the
creative/therapeutic activity to
the patient/service user

WO2.2 Work co-operatively towards achieving the
identified objectives
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Working with others Level 2

When learners: They should be able to develop the following key
skills evidence:

• produce initial drafts and final
plans for two different
creative/therapeutic activities for
different patients/service users
in a health and social care
setting

• carry out and review the
activities

• identify potential benefits of the
creative/therapeutic activity to
the patient/service user

WO2.3 Review your contributions and agree ways to
improve work with others
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Unit 8: Health and Social Care Services

Learning hours: 60

NQF Level 2: BTEC First

Description of unit

It is useful for learners who are considering a career in health or social care to understand how
these services are provided and gain insight of the benefits that working in partnership can
bring to service delivery. It is also important for learners to have the opportunity to explore
career possibilities in the health and social care sectors, and the requirements of different job
roles.

This unit allows learners to explore the provision of health and social care services in their own
country, the difficulties some individuals face in accessing these services, and the advantages
that working in partnership can bring to service provision. It also investigates working in the
health and social care sectors, including the skills required to be an effective care worker. The
unit will provide learners with a broad insight into health and social care provision, how
working in partnership can improve provision, and the opportunity to explore job roles.

This is a specialist unit in the Edexcel Level 2 BTEC First Diploma in Health and Social Care.
It will assist learners in the preparation for working life, and also provide a useful foundation
for progression on to either the BTEC National Diploma in Health Studies or the BTEC
National Diploma in Care. It could be used as an integral part of the preparation of learners for
the period of work experience required for Unit 3: Vocational Experience in a Health or Social
Care Setting.

This unit provides opportunities for the production of evidence towards the Level 2 key skills in
communication, information and communication technology, improving own learning and
performance and working with others.

This is an internally assessed unit.

Summary of learning outcomes

To achieve this unit a learner must:

1 Explore the organisation of health and social care service provision

2 Investigate the potential benefits of working in partnership for health and social care
service provision

3 Investigate working in the health and social care sectors.



BA016197 – Guidance and units – Edexcel Level 2 BTEC First Certificate and BTEC First Diploma in
Health and Social Care – Issue 1 – July 2005

86

Content

1 Health and social care service provision

Key elements of health and social care provision: statutory, voluntary, private and informal
provision; social services; NHS; strategic health authorities; primary care trusts; primary
health care; NHS trusts; secondary health care; integrated care; mental health trusts;
children’s trusts

Health and social care settings: eg day nurseries, playgroups, schools, special schools,
hospitals, residential homes, day centres, domiciliary care; how different settings identify
and provide for different needs

Access to health and social care services: barriers to access, eg specific needs, individual
preferences, financial, geographical, social, cultural

Countries: eg England, Wales, Northern Ireland

2 Working in partnership

Examples of working in partnership: eg multi-agency working, service users/carers
involved in planning/decision making, primary care trusts liaising with NHS trusts/social
services/local university departments/charitable organisations

Purpose of working in partnership: eg holistic approach, identify common aims and
objectives, promote integration, reduce duplication, pool resources, maximise expertise,
ensure a consistent approach

3 Working in the health and social care sectors

Job roles: eg nurse, mental health nurse, midwife, health visitor, nursing assistant, doctor,
dentist, optician, pharmacist, dietitian, paramedic, hospital play worker, occupational
therapist, physiotherapist, medical laboratory technician, medical receptionist, cleaner,
porter, social worker, manager of residential home, care assistant, community workers,
mobile meals staff, care arranger, family support worker, assistant youth worker,
counsellor, childminder, nursery nurse, nanny, foster parent

Care skills: principles of good care practice; active support; interpersonal skills; meeting
basic needs, eg supporting patients/service users in eating and drinking, maintaining
personal hygiene and mobility, avoiding cross-infection

Requirements: personal attributes, eg appearance/dress, attitude, confidence, punctuality,
empathy with others, ability to work with others; competence/qualifications; minimum
requirements; registration

Workforce development: requirements and regulations of Sector Skills Councils; induction;
continuing professional development; continuing professional competence; transition;
succession planning; national occupational standards; Agenda for Change; NHS knowledge
and skills framework; skills escalator; ways of monitoring performance

Guidance: legislation; national minimum standards; organisational policies and procedures;
charters; codes of practice; terms and conditions
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Assessment criteria

This unit is internally assessed

In order to pass this unit, the evidence that the learner presents for assessment needs to demonstrate that they can meet all of the learning outcomes for the unit.
The criteria for a pass grade describe the level of achievement required to pass this unit.

Grading criteria

To achieve a pass grade the evidence must show
that the learner is able to:

To achieve a merit grade the evidence must show
that the learner is able to:

To achieve a distinction grade the evidence must
show that the learner is able to:

P1 describe the key elements of health and social
care service provision in a named country

M1 use different examples to explain barriers to
access of health and social care services

D1 explain how barriers to access to services may
be overcome by effective partnership working

P2 identify the factors that are potential barriers to
access of health and social care services

M2 explain how the two examples of health and
social care service providers working in
partnership benefit patients/service users

D2 explain how workforce development activities
help to maintain a competent health and social
care workforce.

P3 describe two examples of health and social
care service providers working in partnership
locally

M3 explain the requirements of the two job roles

P4 describe the requirements of two different job
roles in health and social care

M4 use examples to explain the importance of
relevant guidance and workforce development
activities for health and social care workers.

P5 describe the skills needed for the two job roles

P6 describe relevant guidance and potential
workforce development activities for the two
job roles.
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Essential information for teachers

Delivery strategies

This unit enables learners to explore a broad range of health and social care service provision in
their own country, and also to investigate examples of working in partnership in their local
area. Class or small group discussion could initially be used to draw out and extend knowledge
about health and social care services, using the experiences of the learners to stimulate
discussion. This could be followed by some structured teaching in order to provide learners
with the current structure of health and social care service provision nationally. Guest speakers
and/or visits could be used to improve this introduction and give it more vocational relevance.
A case study involving an incident, such as a serious road accident or explosion in the local
area, could be used to assist in the identification of the different providers and their roles.

Learners could then work in small groups to explore different aspects of health and social care
provision. This could include internet research, or the use of books, journals or local
publications, but visits to local service providers will greatly enhance the delivery of the unit
and the knowledge and experience learners gain from it.

Working in partnership and its benefits for health and social care provision could also be
explored through the use of small group research, potentially followed by presentations to the
whole group. An example of good practice would be for centres to explore the potential of
working in partnership with local employers, such as a residential care home or an NHS Trust,
in order to deliver this unit. This could also impact on the delivery of other units and would
enhance the learning experience.

Links with the careers advisory service/Connexions would be useful for the research into the
various job roles in health and social care and their requirements. Learners should be guided to
explore job roles relevant to their realistic career aspirations. Guest speakers would also be
useful here, for example a nurse or midwife could talk to the group about workforce
development activities relevant to health service workers, and a residential care home manager
could provide a similar input about social care workforce development.

Delivery of this unit should reflect current policy, guidance and workforce development
strategies.

Assessment strategies

Whilst small group work may contribute to some of the research necessary for this unit it is
important that the work submitted for assessment is entirely that of the learner. Evidence for the
key elements of health and social care service provision in a named country could be in the
form of one or several pieces of writing, supplemented by detailed posters. Recordings of group
discussions or presentations could be used to demonstrate evidence for factors that are potential
barriers to access of health and social care services, with case studies supplementing these. If a
case study is extracted from a real-life setting, it is important to obtain consent from the
individuals concerned, and to respect confidentiality. Fictional case studies could be extracted
from, for example, books, television programmes, academic textbooks or contemporary
literature.
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Learners also need to produce evidence of having explored two job roles, the requirements of
these roles in terms of, for example, personal attributes and competences, and the skills
required of the roles. This evidence could be gathered by talking to health or social care service
workers, listening to and asking questions of guest speakers, or personal research. Some of this
evidence, and the evidence required for the guidance and potential workforce development
activities for the two job roles, could be obtained during the period of work experience needed
for Unit 3: Vocational Experience in a Health or Social Care Setting. The evidence can be
submitted in a variety of formats, such as pieces of writing, posters, or leaflets.

In order to gain a merit grade, learners are expected to show increased understanding of health
and social care service provision, for example by using examples to explain barriers to access
of the services. For a distinction grade, detailed explanation is needed, for example, of how
barriers to access to services may be overcome by effective partnership working.

Links

This unit links to Unit 2: Individual Needs within the Health and Social Care Sectors, Unit 3:
Vocational Experience in a Health or Social Care Setting and Unit 4: Cultural Diversity in
Health and Social Care. It will also enable learners to practise communication skills developed
in Unit 1: Communication and Individual Rights within the Health and Social Care Sectors.

This is a specialist unit in the Edexcel Level 2 BTEC First Diploma in Health and Social Care
and should enable learners to gain some of the underpinning knowledge for the following units
of the NVQ Level 2 in Health and Social Care:

• Unit HSC21: Communicate with, and complete records for individuals

• Unit HSC23: Develop your knowledge and practice.

Some of the underpinning knowledge should also be gained for the following Core Dimensions
of the NHS Knowledge and Skills Framework:

• Core Dimension 1: Communication — Communicate with a range of people on a range of
matters

• Core Dimension 2: Personal and people development — Develop own skills and
knowledge.

This unit provides opportunities for the production of evidence towards the Level 2 key skills in
communication, information and communication technology, improving own learning and
performance, and working with others.

Social, cultural and spiritual issues can be introduced through the teaching of this unit by, for
example, consideration of barriers to access of health and social care services. Discussion
around these topics could develop into consideration of moral and ethical issues.

Resources

Suggested reading

Books

Clarke L — Edexcel Health and Social Care GCSE (Nelson Thornes, 2002) ISBN 0748770720

Fisher A, Seamons S, Wallace I and Webb D — GCSE Health and Social Care: Student Book
(Folens Publishers, 2003) ISBN 184303364X

Moonie N — Intermediate Health and Social Care (Heinemann) ISBN 0435456008
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Moonie N, Nolan Y and Lavers S — BTEC First Caring (Heinemann) ISBN 0435401467

Richards A — The Complete A-Z Health and Social Care Handbook (Hodder Arnold, 1999)
ISBN 0340705574

Walsh M and De Souza J — Collins Health and Social Care for Intermediate GNVQ (Collins
Educational, 2000) ISBN 0003291030

Walsh M — Health and Social Care for GCSE: Teacher's Resource Pack (Collins Educational,
2002) ISBN 0007138148

Windsor G and Moonie N (Editor) — GNVQ Health and Social Care: Intermediate
Compulsory Units with Edexcel Options (Heinemann, 2000) ISBN 0435456008

Journals

Child Care, Health and Development (Blackwell Publishing)

Health Service Journal (published by Public Sector Management)

Websites

www.careandhealth.com Care and Health

www.ccwales.org.uk Care Council for Wales

www.communitycare.co.uk Community Care

www.csci.org.uk Commission for Social Care Inspection

www.dh.gov.uk Department of Health

www.niscc.info Northern Ireland Social Care Council

www.nursingtimes.net The Nursing Times

www.scie.org.uk Social Care Institute for Excellence

www.skillsforcare.org.uk. Sector Skills Council for Care

www.skillsforhealth.org.uk Sector Skills Council for Health

www.sosig.ac.uk Social Science information gateway 
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Key skills

Highlighted here are the key skills that have already been identified in the Description of unit
and Links sections. Achievement of key skills is not a requirement of this qualification but it is
encouraged. Suggestions of opportunities for the generation of Level 2 key skill evidence are
given here. Staff should check that learners have produced all the evidence required by part B
of the key skills standards when assessing this evidence. Learners may need to develop
additional evidence elsewhere to fully meet the requirements of the key skills standards.

Communication Level 2

When learners: They should be able to develop the following key
skills evidence:

• identify the factors that are
potential barriers to access of
health and social care services

C2.1a Take part in a group discussion

• describe the key elements of
health and social care service
provision in a named country

• describe two examples of health
and social care service providers
working in partnership locally

C2.1b Give a talk of at least four minutes

• describe the key elements of
health and social care service
provision in a named country

C2.2 Read and summarise information from at least
two documents. Each document must be a
minimum of 500 words long

Information and communication technology Level 2

When learners: They should be able to develop the following key
skills evidence:

• describe the key elements of
health and social care service
provision in a named country

• describe two examples of health
and social care service providers
working in partnership locally

ICT2.1 Search for and select information to meet your
needs. Use different information sources for
each task and multiple search criteria in at
least one case

• describe the key elements of
health and social care service
provision in a named country

ICT2.2 Enter and develop the information to suit the
task and derive new information
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Information and communication technology Level 2

When learners: They should be able to develop the following key
skills evidence:

• describe the key elements of
health and social care service
provision in a named country

• describe two examples of health
and social care service providers
working in partnership locally

ICT2.3 Present combined information such as text
with image, text with number, image with
number

Improving own learning and performance Level 2

When learners: They should be able to develop the following key
skills evidence:

• describe the requirements of two
different job roles in health and
social care

• describe the skills needed for the
two job roles

• describe relevant guidance and
potential workforce development
activities for the two job roles

LP2.1 Help set targets with an appropriate person
and plan how these will be met

• describe the requirements of two
different job roles in health and
social care

• describe the skills needed for the
two job roles

• describe relevant guidance and
potential workforce development
activities for the two job roles

LP2.2 Take responsibility for some decisions about
your learning, using your plan to help meet
targets and improve your performance

• describe the requirements of two
different job roles in health and
social care

• describe the skills needed for the
two job roles

• describe relevant guidance and
potential workforce development
activities for the two job roles

LP2.3 Review progress with an appropriate person
and provide evidence of your achievements
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Working with others Level 2

When learners: They should be able to develop the following key
skills evidence:

• describe the key elements of
health and social care service
provision in a named country

• describe two examples of health
and social care service providers
working in partnership locally

WO2.1 Plan work with others

• describe the key elements of
health and social care service
provision in a named country

• describe two examples of health
and social care service providers
working in partnership locally

WO2.2 Work co-operatively towards achieving the
identified objectives

• describe the key elements of
health and social care service
provision in a named country

• describe two examples of health
and social care service providers
working in partnership locally

WO2.3 Review your contributions and agree ways to
improve work with others
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Unit 9: The Impact of Diet on Health

Learning hours: 60

NQF Level 2: BTEC First

Description of unit

It is important for health and social care workers to have a good understanding of the principles
of nutrition in order to help them maintain or improve their own health as well as that of the
individuals that they care for. It is, therefore, important for those embarking on a career in
health and social care to gain knowledge and understanding of, for example, the dietary needs
of individuals, the importance of a balanced diet, and the effects of diet on health. The aim of
this unit is to develop understanding of these key areas.

Learners will initially consider the dietary needs of individuals at different life stages, including
during pregnancy and breastfeeding. The components of a balanced diet will be considered,
followed by exploration of the effects on the health of individuals if the diet is not balanced.
The specific dietary needs of two patients/service users with different conditions will be
examined, with the production of a two-day diet plan to meet these needs. Learners will then go
on to study safety issues in relation to food, and principles of good practice in relation to food
hygiene.

This is a specialist unit in the Edexcel Level 2 BTEC First Diploma in Health and Social Care.
However, if centres are designing programmes of study to support learners intending to
progress on to the BTEC National Diploma in either Early Years, Care or Health Studies, this
unit will provide a valuable foundation for the further study of diet and nutrition.

This unit provides opportunities for the production of evidence towards the Level 2 key skills in
communication, information and communication technology and improving own learning and
performance.

This is an internally assessed unit.

Summary of learning outcomes

To achieve this unit a learner must:

1 Investigate the dietary needs of individuals at different life stages

2 Examine the effects of unbalanced diets on the health of individuals

3 Investigate specific dietary needs of patients/service users

4 Explore the principles of food safety and hygiene.
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Content

1 Dietary needs of individuals at different life stages

Life stages: infancy — 0–3 years; childhood — 4–10 years; adolescence — 11–18 years;
adulthood, including pregnancy and breast feeding — 19–65 years; old age — 65+ years

Concept of balanced diet: intake; needs; Dietary Reference Values; energy balance;
nutrient deficiencies; malnutrition

The balance of good health: relative proportions of five food groups: meat, fish and
alternatives; milk and dairy food; fruit and vegetables; foods containing fat/sugar; bread,
other cereals and potatoes

Components of a balanced diet: nutrients — macronutrients, micronutrients; carbohydrates
— sources, simple — sugars, complex — starch and non-starch polysaccharides (fibre),
role in the diet; proteins — animal and plant sources, essential amino acids, importance of
varied diet for vegetarians/vegans, role in the diet; fats — animal fats, fish oils, nut oils,
vegetable oils, saturated, unsaturated, polyunsaturated, role in the diet; vitamins and
minerals — sources of vitamins A, B (complex), C, D, E and K, sources of calcium,
sodium, iron, potassium, role in the diet; water — role in the diet, need according to eg
temperature, activity, age, diet, lifestyle

Diet variation during life stage development: diet of babies — breast feeding, formula
feeding, weaning; diets of children and adolescents — components to support growth and
high energy output, weight management; diets of adults — decreased energy needs,
pregnancy, breast feeding, variation according to lifestyle, occupation, activity level, weight
management

Factors influencing the diet of individuals: eg religion/culture, social class, personal
preferences, peer pressure, the media, position in family, geographic location, availability
of food, financial resources

2 Effects of unbalanced diets on the health of individuals

Medical conditions related to unbalanced diets: malnutrition; over-nutrition, eg coronary
heart disease, obesity, Type 2 diabetes; under-nutrition, eg kwashiorkor, marasmus; specific
nutrient deficiencies, eg anaemia, rickets, tooth decay, night blindness, beriberi, scurvy

3 Specific dietary needs of patients/service users

Conditions with specific dietary requirements: eg coronary heart disease, obesity, Type 2
diabetes, lactose intolerance, food allergies, genetic disorders eg phenylketonuria

Religion/culture: eg Hindus, Jews, Muslims, vegetarians, vegans

Two-day plan: breakfast; midday meal; evening meal; snacks; beverages
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4 Food safety and hygiene

Safe practices: hygiene control; temperature control; pest control

Effects of unsafe practices: types of food contamination eg chemical, physical, biological;
bacterial food poisoning eg Clostridium perfringens, Staphylococcus aureus,
Campylobacter, Bacillus cereus, Salmonella species, E. coli; sources of food poisoning
bacteria; symptoms of food poisoning

Legislation, regulations and codes of practice: relevant sections from: eg Food Safety Act
1990, Food Safety (General Food Hygiene) Regulations 1995, Food Safety (Temperature
Control) Regulations 1995, Hazard Analysis Critical Control Point (HACCP)
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Assessment criteria

This unit is internally assessed

In order to pass this unit, the evidence that the learner presents for assessment needs to demonstrate that they can meet all of the learning outcomes for the unit.
The criteria for a pass grade describe the level of achievement required to pass this unit.

Grading criteria

To achieve a pass grade the evidence must show
that the learner is able to:

To achieve a merit grade the evidence must show
that the learner is able to:

To achieve a distinction grade the evidence must
show that the learner is able to:

P1 identify how the components of a balanced
diet vary according to life stage of the
individual

M1 describe how the components of a balanced
diet contribute to an individual’s health at
different life stages

D1 explain why the components of a balanced diet
vary according to life stage of the individual

P2 describe the influence of five socio-economic
factors on the diet of individuals in society

M2 describe how unbalanced diets can result in the
development of the two identified medical
conditions

D2 explain how the two day diet plan meets the
dietary needs of the patients/service users.

P3 identify two medical conditions related to
unbalanced diets

M3 describe why the identified specific dietary
needs require dietary adjustment for the two
patients/service users

P4 produce a two day diet plan for two
patients/service users with specific dietary
needs

M4 describe the effects of unsafe practices when
preparing, cooking and serving food.

P5 identify the safe practices necessary in
preparing, cooking and serving food.
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Essential information for teachers

Delivery strategies

Learners need to develop a good understanding of the components of a balanced diet and the
importance of this for individuals at different life stages. An initial structured approach to the
unit could be used to ensure that they receive the theoretical information necessary, with
videos, internet research, quizzes, presentations or posters supplementing this. The principles of
good nutrition in relation to the learners themselves could initially be explored, followed by
application of the knowledge to meeting the needs of other individuals. This could include the
importance of working with patients/service users to identify their specific needs and
preferences in relation to diet and health. Skills can be developed and practised in the
classroom, with the use of simulation or discussion to encourage the application of these to
health and social care environments. Practical cookery, if accessible, could provide a useful
means of reinforcing knowledge. Work experience could also be used to develop knowledge of
diet and health and will contribute to the understanding of the importance of nutrition
awareness for patients/service users. Guest speakers, such as a hospital dietitian, will add a
useful dimension to the study of this unit, as would a visit to, for example, a residential home to
talk to the relevant staff.

If learners are able to gain a food hygiene qualification this will provide most of the necessary
knowledge to underpin the food safety aspects of the unit.

Assessment strategies

As part of the assessment, learners are required to produce evidence of understanding of the
differing needs of individuals in relation to diet and health. This could be in the form of a piece
of writing, a detailed poster, recordings of group discussions, presentations, or the use of one or
a number of case studies. Suitable case studies could be taken from real-life health or social
care situations, personal experiences or fictional characters. If a case study is extracted from a
real-life setting, it is important to obtain consent from the individuals concerned, and to respect
confidentiality. Evidence of understanding of factors that influence the diet of individuals in
society could be provided by a variety of methods, such as detailed posters or presentations.
Learners also need to show that they understand how an unbalanced diet can lead to ill health.
They need to identify two medical conditions that may be caused by poor diet and describe the
link between the conditions and the diet of the individual. They then need to produce a two day
diet plan that will help to meet the needs of individuals with two different medical conditions.
Learners need to demonstrate that they recognise the importance of factors such as dietary
preferences and religious/cultural influences on diet in health and social care environments.

A food hygiene certificate will demonstrate most of the knowledge necessary for the food
safety part of this unit. This could be supplemented by written work or posters on, for example,
different food poisoning bacteria and safe practices when preparing, cooking and serving food.

In order to gain a merit grade, learners are expected to demonstrate increased understanding of
the principles of nutrition, with the ability to describe, for example, how unbalanced diets can
result in the development of the two identified medical conditions. For a distinction grade,
explanation is needed as to why the components of a balanced diet vary according to life stage
of the individual.



BA016197 – Guidance and units – Edexcel Level 2 BTEC First Certificate and BTEC First Diploma in
Health and Social Care – Issue 1 – July 2005

100

Links

This unit links with Unit 2: Individual Needs within the Health and Social Care Sectors,
Unit 4: Cultural Diversity in Health and Social Care, Unit 5: Anatomy and Physiology for
Health and Social Care and Unit 6: Human Lifespan Development.

This is a specialist unit in the Edexcel Level 2 BTEC First Diploma in Health and Social Care
and should enable learners to gain some of the underpinning knowledge for the following units
of the NVQ Level 2 in Health and Social Care:

• Unit HSC22: Support the health and safety of yourself and individuals

• Unit HSC23: Develop your knowledge and practice.

Some of the underpinning knowledge should also be gained for the following Core Dimensions
of the NHS Knowledge and Skills Framework:

• Core Dimension 2: Personal and people development — Develop own skills and
knowledge

• Core Dimension 3: Health, safety and security — Monitor and maintain health, safety and
security of self and others

• Core Dimension 6: Equality and diversity — Support equality and value diversity.

This unit provides opportunities for the production of evidence towards the Level 2 key skills in
communication, information and communication technology and improving own learning and
performance.

Social and cultural issues can be introduced through the teaching of this unit by, for example,
consideration of the different diets according to, for example, individual preferences or
religious influences. Health and safety issues need to be addressed in relation to food safety.

Resources

Department for Education and Skills — Skills for Life, Teachers Reference Pack, Family
Health (DfES) ISBN 1844782816

Suggested reading

Books

Blades M — Intermediate Nutrition and Health (Highfield Publications, 2004)
ISBN 1904544223

Hudson P and Symonds C — Nutrition and Hygiene for Caterers (Hodder Arnold, 1996)
ISBN 0340643463

Mackean D G — Human Life (John Murray, 1988) ISBN 0719545005

Mackean D G and Jones B — Introduction to Human and Social Biology (John Murray, 1987)
ISBN 0719541670

Maff — Manual of Nutrition (The Stationary Office Books, 1995) ISBN 0112429912

Page M (Editor) — The Human Body (Dorling Kindersley, 2005) ISBN 0751335142

Sprenger R — The Food Hygiene Handbook (Highfield Publications, 2005) ISBN 1904544371

Sprenger R — The Essentials of Food Hygiene (Highfield Publications) ISBN 1904544118
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Sprenger R — The Essentials of Food Safety (Carers) (Highfield Publications)
ISBN 18719112032

Windsor G and Moonie N (Editor) — GNVQ Health and Social Care: Intermediate
Compulsory Units with Edexcel Options (Heinemann, 2000) ISBN 0435456008

Wright D — Human Physiology and Health (Heinemann, 2000) ISBN 043563304X

Wright D — Human Physiology and Health for GCSE: Resource Pack (Heinemann, 2001)
ISBN 0435633031

Websites

www.bda.uk.com British Dietetic Association

www.food.gov.uk Food Standards Agency

www.highfield.co.uk Highfield Publications

www.nutrition.org.uk British Nutrition Foundation
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Key skills

Highlighted here are the key skills that have already been identified in the Description of unit
and Links sections. Achievement of key skills is not a requirement of this qualification but it is
encouraged. Suggestions of opportunities for the generation of Level 2 key skill evidence are
given here. Staff should check that learners have produced all the evidence required by part B
of the key skills standards when assessing this evidence. Learners may need to develop
additional evidence elsewhere to fully meet the requirements of the key skills standards.

Communication Level 2

When learners: They should be able to develop the following key
skills evidence:

• describe the influence of five
socio-economic factors on the
diet of individuals in society

C2.1a Take part in a group discussion

• identify how the components of
a balanced diet vary according to
life stage of the individual

C2.1b Give a talk of at least four minutes

• identify how the components of
a balanced diet vary according to
life stage of the individual

C2.2 Read and summarise information from at least
two documents. Each document must be a
minimum of 500 words long

Information and communication technology Level 2

When learners: They should be able to develop the following key
skills evidence:

• produce a two day diet plan for
two patients/service users with
specific dietary needs

ICT2.1 Search for and select information to meet your
needs. Use different information sources for
each task and multiple search criteria in at
least one case

• produce a two day diet plan for
two patients/service users with
specific dietary needs

ICT2.2 Enter and develop the information to suit the
task and derive new information

• produce a two day diet plan for
two patients/service users with
specific dietary needs

ICT2.3 Present combined information such as text
with image, text with number, image with
number
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Improving own learning and performance Level 2

When learners: They should be able to develop the following key
skills evidence:

• identify the safe practices
necessary in preparing, cooking
and serving food

LP2.1 Help set targets with an appropriate person
and plan how these will be met

• identify the safe practices
necessary in preparing, cooking
and serving food

LP2.2 Take responsibility for some decisions about
your learning, using your plan to help meet
targets and improve your performance

• identify the safe practices
necessary in preparing, cooking
and serving food

LP2.3 Review progress with an appropriate person
and provide evidence of your achievements
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Annex A

QCA codes

The QCA National Qualifications Framework (NQF) code is known as a Qualification
Accreditation Number (QAN). This is the code that features in the DfES Funding Schedules —
Section 96 and Section 97 and is to be used for all qualification funding purposes. Each unit
within a qualification will also have a QCA NQF unit code.

The QCA qualification and unit codes will appear on the learner’s final certification
documentation.

The QANs for the qualifications in this publication are:

100/5072/3 Edexcel Level 2 BTEC First Certificate in Health and Social Care

100/5073/5 Edexcel Level 2 BTEC First Diploma in Health and Social Care
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Annex B

Key skills mapping

Unit 1 2 3 4 5 6 7 8 9

Application of number

N2.1 Interpret information from a suitable source �

N2.2 Use your information to carry out calculations to do with:
a amounts or sizes
b scales or proportion
c handling statistics
d using formulae

�

N2.3 Interpret the results of your calculations and present your findings �

Communication
C2.1a Take part in a group discussion � � � � � �

C2.1b Give a talk of at least four minutes � � � � � � �

C2.2 Read and summarise information from at least two documents. Each
document must be a minimum of 500 words long � � � � � � � �

C2.3 Write two different types of documents each one giving different
information. One document must be at least 500 words long � � �

Information and communication technology
ICT2.1 Search for and select information to meet your needs. Use different

information sources for each task and multiple search criteria in at least
one case

� � � � � � � � �

ICT2.2 Enter and develop the information to suit the task and derive new
information � � � � � � � � �

ICT2.3 Present combined information such as text with image, text with number,
image with number � � � � � � � � �
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Unit 1 2 3 4 5 6 7 8 9

Improving own learning and performance

LP2.1 Help set targets with an appropriate person and plan how these will be
met � � � � � � � � �

LP2.2 Take responsibility for some decisions about your learning, using your
plan to help meet targets and improve your performance � � � � � � � � �

LP2.3 Review progress with an appropriate person and provide evidence of your
achievements � � � � � � � � �

Working with others

WO2.1 Plan work with others � � �

WO2.2 Work co-operatively towards achieving the identified objectives � � �

WO2.3 Review your contributions and agree ways to improve work with others � � �
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Annex C

National Occupational Standards/mapping with NVQs

The following grid maps the knowledge covered in the Edexcel Level 2 BTEC First Certificate and BTEC First Diploma in Health and Social Care against the
underpinning knowledge of the NVQ Level 2 in Health and Social Care.

KEY
� indicates that the Edexcel Level 2 covers all of the underpinning knowledge of the NVQ unit
# indicates partial coverage of the NVQ unit

a blank space indicates no coverage of the underpinning knowledge

First unit 1 2 3 4 5 6 7 8 9

NVQ unit and element number

Unit HSC21

HSC21a � � #

HSC21b � � #

HSC21c � � # # � �

HSC21d #

Unit HSC22

HSC22a � # # #

HSC22b � # # # #

HSC22c #

Unit HSC23

HSC23a # # � # �

HSC23b � � � # # # � # #

Unit HSC24
HSC24a � # � # � #

HSC24b � # � # � #

HSC24c � # # �
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Annex D

Wider curriculum mapping

Unit Spiritual Moral and ethical Social and cultural Environmental European

1 � � �

2 � � � �

3 � � �

4 � � � �

5 �

6 � �

7 �

8 � � �

9 �
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Annex E

Mapping to Knowledge and Skills Framework

The following grid maps the knowledge covered in the Edexcel Level 2 BTEC First in Health and Social Care against the underpinning knowledge of the NHS
Knowledge and Skills Framework.

First unit 1 2 3 4 5 6 7 8 9

NHS Knowledge and Skills Framework Core
Dimensions

Core Dimension 1: Communication
� � � � � �

Core Dimension 2: Personal and People
Development � � � � � � � � �

Core Dimension 3: Health, Safety and Security
� � � � �

Core Dimension 4: Service Improvement

Core Dimension 5: Quality
�

Core Dimension 6: Equality and Diversity
� � � � � �
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Annex F

Key words and concepts from Health and Social Care National Occupational
Standards

Abuse Abuse is causing physical, emotional and/or sexual harm to an
individual and/or failing/neglecting to protect them from harm.

Active support Support that encourages individuals to do as much for themselves as
possible to maintain their independence and physical ability and
encourages people with disabilities to maximise their own potential and
independence.

Appropriate people Those people from whom you need to gain permission to access records
according to legal and organisational requirements.

Communication and
language needs and
preferences

The individual’s needs and preferences in terms of communicating with
you, and you communicating with and responding to them.

Danger The possibility that harm may occur.

Harm The effects of an individual being physically, emotionally or sexually
injured or abused.

Hazard A hazard is something with potential to cause harm.

Individuals The actual people requiring health and social care services. Where
individuals use advocates and interpreters to enable them to express
their views, wishes or feelings and to speak on their behalf, the term
individual within this standard covers the individual and their advocate
or interpreter.

Key people Those people who are key to an individual’s health and social well-
being. These are people in the individual’s life who can make a
difference to their health and well-being.

Rights The rights that individuals have to:

• be respected

• be treated equally and not be discriminated against

• be treated as an individual

• be treated in a dignified way

• privacy

• be protected from danger and harm

• be cared for in the way that meets their needs, takes account of their
choices and also protects them

• access information about themselves

• communicate using their preferred methods of communication and
language.

Risks A risk is the likelihood of the hazard to be realised. It can be to
individuals in the form of danger, harm and abuse and/or to the
environment by danger of damage and destruction.
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Annex G

Skills for Life strategy — embedded teaching and learning

In the context of the Skills for Life strategy, embedded teaching and learning combines the
development of literacy, language and numeracy with vocational and other skills. The skills
acquired provide learners with the confidence, competence and motivation necessary for them
to succeed in qualifications, in life and at work.

Where appropriate, Skills for Life Materials for Embedded Learning are included in the
resource section of the units of the Edexcel Level 2 BTEC First Certificate and Diploma in
Health and Social Care. The materials are as follows:

Skills for Life, Teachers Reference pack, Social Care (DFES) ISBN 1844782786

Skills for Life, Teachers Reference pack, Family Health (DFES) ISBN 1844782816

The purpose of these learning materials is to provide specific literacy, language and numeracy
teaching for learners on programmes of learning leading to the Level 2 NVQ in Health and
Social Care. They are, therefore, also useful for the Edexcel Level 2 BTEC First Certificate and
Diploma in Health and Social Care, and are recommended for this programme.
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Annex H

Guidance for work experience

The Qualifications and Curriculum Authority has published guidance on the provision of work
experience for 14–19 year olds:

• Learning from Work Experience — A Guide to Successful Practice

This guide forms part of QCA’s commitment to promoting work related learning, and outlines
quality standards to help enhance provision.

Work Experience is defined as a placement in which a student carries out a range of tasks and
duties, more or less as an employee, but with the emphasis on the learning aspects of the
experience. Due to the nature of the work, in the health and care sectors it is difficult for
students to carry out the practical tasks required of employees, but nevertheless there are good
opportunities for work-related learning through work shadowing, work observation and work-
based projects.

The Edexcel Level 2 BTEC First Certificate and BTEC First Diploma in Health and Social
Care have been developed in such a way as to enable centres to design their own programmes
of learning according to the availability of work experience. Unit 3: Vocational Experience in a
Health or Social Care Setting requires a minimum of 60 hours of work experience, whilst two
of the specialist units, ie Unit 7: Therapeutic and Creative Activities in Health and Social Care,
and Unit 8: Health and Social Care Services, also require access to health or social care
settings/users. Centres are advised to include some work experience in their learning
programme if possible. There is no requirement in any of the units for students to carry out
practical caring activities.

In order to gain the maximum benefit from the work experience placement, learners need to be
thoroughly prepared, and the requirements of Unit 3 reflect this. Also, in addition to the legal
requirements outlined below, the placement staff require preparation, which could take the form
of a pack of information about the learners’ school/college, course, and the relevant unit/s and
aims/objectives. Care should be taken that learners are not placed in situations where there are
confidentiality issues, they need to understand the sensitivities of the sectors, and it is expected
that learners will in the main only be able to observe practice.

Learners should have a designated placement supervisor in the workplace, and a designated
school/college tutor to overview the placement. Learners should be visited on at least one
occasion during the period of work experience. At the end of the placement a brief report
should be supplied from the placement supervisor, and there should also be evidence for
appropriate interpersonal skills, as in the assessment grid for Unit 3. Suggested formats for
these will be in the Tutor Support material for these qualifications. Post-placement debriefing
should form an integral part of the delivery process. This could take the form of, for example, a
display, presentations, workshops or one to one sessions, and should encourage personal
reflection and sharing of good practice/experience.
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Legal responsibilities

Centres should ensure that all relevant legislation/guidelines are adhered to in the delivery and
assessment of this unit. (For example: Pre-16 Work Experience Guidelines and Child
Protection legislation). The Department for Education and Skills has produced guidance on
legal responsibilities/health and safety for work experience students (www.dfes.gov.uk). In
particular, as part of their legal responsibilities towards young people going on work
experience, work experience organisers at centres should ensure that health and safety matters
are well managed at potential work placements. This is especially important for pre-16 learners.

For further advice and guidance, work experience organisers should refer to the Department for
Education and Skills booklet:

• Work Experience: A Guide for Secondary Schools (http://publications.teachernet.gov.uk)

This booklet offers general guidance and practical advice on the main issues relating to work
experience for students during Key Stage 4, but will also assist work experience organisers for
students over the minimum school leaving age.

Other useful DfES publications include:

• Work Experience: A Guide for Employers

• Improving Work Experience: A Good Practice Guide for Employers

• Health and Safety on Work Experience

• Managing health and safety on Work Experience: A Guide for Organisers

Additionally, the following leaflet is available from the Health and Safety Executive:

• The Right Start.

• Work Experience for Young People: Health and Safety Basics for Employers

This leaflet outlines what employers have to do when assessing the health and safety risks to all
young people in their workforce below the age of 18, including work experience students. It
also establishes the following definitions according to health and safety law:

• a young person is anyone under 18 years of age

• a child is anyone who has not yet reached the official age at which they may leave school

Under health and safety law, employers must assess the risks to young people under 18 years
old before they start work/work experience, and tell them what the risks are. The leaflet guides
employers through these processes. It also differentiates between those over and above the
minimum school leaving age in terms of restrictions on activities.

The leaflet also gives guidance as to the actions that need to be taken by work experience
organisers at centres in order to ensure that health and safety matters are well managed at
potential work placements. Rigorous checks are particularly important for pre-16 learners, and
centres could use outside agencies to ensure these are carried out.
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Information from the Commission for Social Care Inspection

CSCI understands the importance of work experience for young people. This can help them
understand the nature of social care and help them decide on, or develop further, a career in this
field. Whilst the Commission is keen not to over-burden providers and educators with
procedures, the regulations which apply to care settings regulated by CSCI stipulate certain
checks in order to promote and safeguard the safety of vulnerable service users.

CSCI has been in consultation with DH (re. settings for vulnerable adults) and DfES (re.
settings providing care for children ie under 18s).

Essentially, for short term placements of work experience (say one or two weeks) of
school-age pupils, it will not be essential to carry out a CRB disclosure. However, the
young people should be supervised at all times and should not be providing personal care.

For students working with under 18s, DfES have confirmed it is the training institution who
should undertake the CRB checks at the beginning of the course and that the check will remain
valid for all of the placements undertaken during the course provided it is unbroken. Students at
FE colleges undertaking training courses in childcare that involves placements in nurseries and
other early years establishments should also be checked even if they are under age 18.

For students placed in adult care settings, the DH has recently agreed that the training
institution may obtain the check but that a new check is required for each individual placement
if they meet the criteria for POVA checks within the Care Standards Act. The care provider will
need to obtain written confirmation from the training provider that the relevant checks have
been undertaken. The POVA scheme as established through the Care Standards Act requires a
POVA check for each new care position.

Useful links

• http://www.csci.org.uk/information_for_service_providers/crb_checks/crb_faqs.htm#18

• Department of Health: POVA Guidance:
http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuida
nce/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4085855&chk=p0kQeS

• Department of Health: POVA Guidance – questions and answers:
http://www.dh.gov.uk/assetRoot/04/11/53/32/04115332.pdf
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